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NEED A TEMPORARY SOLUTION?

With great rental rates and service, Full Compass can help
you design a system as unique as your organization. From
providing a small audio system for simple vocal amplification
to full staging with a variety of sound, AV, video and lighting
options, we are at your service. Call today for an estimate!

DON'T SEE WHAT YOU NEED?

Audio, video, and lighting formats are constantly changing.
If you don't see what you need listed here, please call us —
we might just have it!

For more info, visit: www.fullcompass.com/rentals.php
or call 800-356-5844 ext. 1199 (608-227-2057 locally)
between 8:00 AM and 5:30 PM CST, Monday through Friday.
Or email us at rentals@fullcompass.com.

WHY CHOOSE FULL COMPASS?
* Most comprehensive selection of product
* Competitive daily / weekly / monthly rates
* Sound / lighting / AV design service
* On-site setup and removal (for Dane County only)

* Our full array of services which include the sale of products
from over 500 manufacturers, replacement parts, custom
computer integration and service repairs

* Ability to request a price quote for your rental online at:
www.fullcompass.com/rentals.php
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LIGHTING Change Service Requested
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CALL US TODAY!

RENTAL TERMS

Pick up and return times for rental orders is between 8:00 AM - 5:00 PM on the agreed upon dates, unless otherwise stated. Rental
charges start on the day the equipment is picked up, and end on the agreed upon return date. The minimum rental billing period is one
day. Since Full Compass is closed on Saturday and Sunday, we offer a special three day rate for rentals that occur over a weekend.

For your convenience, the rental department is open one hour earlier than the Full Compass retail showroom. Please note that the main
entrance does not open until 9:00AM, so we ask that you please use the rental department entrance at the rear of the building, which has
both a truck height loading dock and street level loading.

PAYMENT: Payment of the rental fee, applicable taxes, and any security deposit is required by the start of the rental term. \We accept VISA,
MasterCard, Discover, American Express, cash and checks. Credit applications for business, government, and educational customers, are
available upon request and generally take a minimum of 2-4 weeks to process.

SECURITY DEPOSITS: Security Deposits are not required from customers with an established credit account with Full Compass Systems.
A credit card, with a limit high enough to cover the replacement value of all equipment being rented from Full Compass, is required as a
deposit for customers lacking established accounts. Full Compass reserves the right to secure the full replacement value of the rental
order on that credit card at the time rental equipment is picked up. If a customer does not have a credit card with a sufficient credit limit,
a cashier’s check or cash deposit for the full replacement value of the equipment is required. Personal checks and debit cards cannot be
accepted as a deposit. Proper identification is required.

INSURANCE: The renter is wholly responsible for any loss or damage to the rental equipment during the rental period. Insurance coverage
is not offered by Full Compass Systems, and is the responsibility of the renter. Proof of adequate coverage for the full replacement value
of the equipment may be required prior to the rental.

LOSS OR THEFT: The renter is entirely responsible for the full replacement value of the rental equipment in the event of loss, damage,
destruction or theft of rental equipment. Rental fees will accrue on equipment that is lost, damaged, or stolen until Full Compass is reim-
bursed for the replacement cost of the item.

ADDITIONAL CHARGES: The renter is fully liable for all damages to rental equipment. Equipment must be returned in the same condition
as when it was checked out to avoid damage and/or cleaning charges. All cables must be neatly coiled and cleaned to avoid additional fees.
Rent may be charged on damaged equipment until the item can be repaired or replaced. Spare lamps are provided when needed at no
charge, provided burnt-out lamps are returned with the rental at the end of the rental period. A charge will be incurred for missing or broken
lamps or excessive burnouts. Gels and other expendables are not provided with equipment rental, and must be purchased separately.

CANCELLATIONS: Cancellations not called in within 24 hours of the scheduled pick-up/ship time will be charged a one day rental fee.
Larger systems, and long-term rentals, will require a minimum of 48 hours notice.

EQUIPMENT PERFORMANCE: All rental equipment is tested before it is rented. Equipment is available for customer evaluation and
testing at the time of the rental pickup/delivery, and instruction is available on request. The renter is expected to understand the operation
and limitations of the rental equipment, therefore Full Compass cannot be responsible if the renter is not able to successfully operate rental
equipment. In the unlikely event of equipment failure, please notify a Full Compass rental associate as soon as possible to obtain tech
support or replacement equipment. Failure to understand equipment will not be accepted as reason for non-payment of rental charges.

SHIPPING: Many of our rental items can be shipped, though only within the state of Wisconsin. The minimum billing period for shipped
rental orders is three days. The customer is responsible for round trip shipping costs. For your convenience, Full Compass can include
UPS pre-paid return ship tags with your order and bill you for round trip shipping costs. Please let us know if you'd prefer to use your UPS,
FedEx, or freight account.

RENTAL CREDIT PROGRAM: Our “try before you buy” program allows you to apply a percentage of the rental fee of a particular item
or system towards the purchase of the equivalent new equipment. 80% of the rental fee can be applied within 30 days of the end of the
rental period; within 60 days, 30% can be applied. Restrictions apply.



