Auto Tracking Server Software
Installation Procedures
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Introduction

Auto Tracking Server Software is application software that runs on Windows.

By operating this software on a Windows Server PC to which a Panasonic remote camera is connected,
tracking of persons shot by the remote camera can be performed simultaneously by multiple remote cameras.

This manual describes the installation procedures and setting methods of this software.

Operating Environment

The below-mentioned environment is necessary for using this software:

A server PC is a PC for installing this software, and a Client PC is a PC for accessing the server and
displaying the GUIs.

e Server PC
CPU: Xeon E5-2640 v4 2.40 GHz 1P/10C or above
Memory: 8 GB or above
OS: Windows Server 2012 R2

e Client PC
CPU: Core 15-2520M 2.50 GHz or above
Memory: 4GB or above
Display: 1920 x 1080 or above
Web browser: Google Chrome

e Panasonic remote camera
AW-UE70
AW-HE130
AW-HE40

<Notes>
« If you are using this software, you must install Google Chrome.
You may download and install it from the Google site.

« Use the latest version of the remote camera firmware. You can download the firmware from the
following Website:

http://pro-av.panasonic.net/en/

« Panasonic recommends a wired connection between the server and remote camera. In the case of a
wireless connection, sufficient tracking performance may not be achieved.

¢ Install Windows Server OS to the C drive.



Network
The network environment for using this software must satisfy the following conditions.

* The Server PC, Client PC, and remote camera must exist on the same network, and a fixed local IP
address must be set for each.

<Notes>

« If there are several network adapters in the Server PC or Client PC, set the fixed local IP address in the
first adapter.

If you set the fixed local IP address in the second or a subsequent network adapter, operation may not be
performed normally.

* This software does not operate in the DHCP environment.

About the Descriptions in this File

e The illustrations and screen displays in this file may be different from those in reality.

e In this file, a personal computer is mentioned as a “PC”’.

About Registration and Registered Trademarks

e  Microsoft, Windows, and Internet Explorer are registered trademarks of Microsoft Corporation in the
United States.

o Intel, Intel Core i7, and Intel Xeon are trademarks or registered trademarks of Intel Corporation or its
subsidiaries in the United Sates and other countries.

e All other names, company names, and product names are trademarks or registered trademarks of each
company. TM and the ® mark are not specified in this manual.



About the Server Configuration

Although this software can operate on a single-server configuration too, the number of remote cameras that
can be controlled simultaneously can be increased by configuring the software with multiple servers. Up to
four remote cameras can be controlled per one server.

If this software is configured by a single server, the server is set as the Master server. When this software is
configured by multiple servers, one of the servers configuring the software is set as the Master server for
centralized management, and the remaining are set as the Slave servers for expansion.

The roles of each server are described below.

* Master server
The Master server performs the following processing:
- Controls up to four remote cameras
- Performs GUI control
- Performs license control

All operations such as accessing the GUIs for using this software, and registering the license, etc. are
performed on the Master server.

« Slave server
The Slave server performs the following processing:
- Performs remote camera control when more than four remote cameras are connected

The Master server controls the remote cameras when up to four remote cameras have been
connected, however, if the number of connected remote cameras is more than four, the Slave server
controls the fifth and subsequent remote cameras. The control allocation is performed automatically.



Setting the Remote Camera

This software optimizes the settings of the remote camera for this software when connecting to the remote
camera. Optimization settings are as follows.

*AW-HE130
- H.264 transmission settings of H.264 (1) - (4): OFF
- JPEG (1) settings
Image capture size: 1280 x 720
Image quality: 1
- JPEG (2) settings
Image capture size: 320 x 180
Image quality: 1
- JPEG (3) settings
Image capture size: 160 x 90
Image quality: 1
- Initial display settings for “Live” page
Stream: JPEG (1)
Refresh interval: 30fps (NTSC) / 25fps (PAL)

*AW-UE70

- JPEG (1) settings

Image capture size: Priority Mode setting is IP: 1280 x 720
When priority mode is set to other than IP mode: 640 x 360

Refresh interval: 30fps (NTSC) / 25fps (PAL)
Image quality: Normal

- JPEG (2), JPEG (3) settings
Image capture size: 320 x 180
Refresh interval: 5fps

*AW-HE40

- JPEG (1) settings

Image capture size: Priority Mode setting is IP: 1280 x 720
When priority mode is set to other than IP mode: 640 x 360

Refresh interval: 30fps (NTSC) / 25fps (PAL)
Image quality: Fine

- JPEG (2), JPEG (3) settings
Image capture size: 320 x 180
Refresh interval: 5fps

<Notes>
« If images are not displayed when a connection is established to a remote camera from this software,
check the Web screen of the remote camera to ensure that the settings are made as described above,
and if not, manually change the settings.



Installation of the Software

Install this software according to the operation described below.

Downloading the Software

1. Download this software.
For details on the URL of the software, contact your local distributor.

2. Decompress the downloaded file to an appropriate folder.

<Notes>
* To install the software, log in as a user having the Administrator authority.
* Please continue with the process by clicking [Yes] when the confirmation of the user account control is
displayed during installation.
*Decompress the downloaded file in a location that does not contain double-byte characters.

Installing the Software

1.  Open “00 Installer” folder in which you have decompressed this software. Right-click Setup.exe and
select "Run as administrator".

2. A list of components to be installed appears. Depending on the OS and PC, some of the components
may not appear when they are not required to be installed.

Auto Tracking Server - InstallShield Wizard

7y Auto Tracking Server reguires the following items to be installed on your computer. Clidk
Install to beqin installing these requirements,

Status  Reguirement

Pending MjpegProcessor for Auto Tracking Server

Pending PostgresSQL 9.2.15 for Auto Tracking Server

Pending Mode.js 0,12, 7 for Auto Tracking Server

Pending Windows Server Resource Kit Tool for Auto Tracking Server

Install | | Cancel

3. Click the [Install] button to continue with the process.



4-1. If the installation of MjpegProcessor is required, the following screen will be displayed, click [Next].

i) MjpegProcessor = = -

Welcome to the MjpegProcessor Setup Wizard [

|
- s

The inztaller will guide vou thraugh the stepz required toingtall MjpegProceszor on vour cormputer.

WARMIMG: This computer program is protected by coperight law and international treaties.
IInautharized duplication ar digtribution af this program, ar any partion of it, may result in severe civil
ar criminal penalties, and will be prozecuted to the maximum extent pozzible under the law.

4-2. Confirmation screen of the installation location appears. Click [Next].
i) MjpegProcessor - |0 -

Select Installation Folder [

The inztaller will inztall MjpegProceszzor to the following folder.

Ta inztall in this falder, click "Mext”. Ta inztall to a different falder, enter it below or click “Braowse"'.

Folder:
C:\Program Files [#86]NPanasonichkjpegFrocessort, | Browse. .. |

| Disk Cost.. |

Install MipegProcessor for yourself, ar for anyone who uses this computer:

) Just me




4-3. The screen for starting installation appears. Click [Next].

Confirm Installation

The inztaller iz ready to install MjpegProceszor on your computer.

Click "Mest" to start the installation.

Installation Complete

MipegProceszor haz been succeszsfully installed.

Click "Cloze" o exit.

Please use Windows Update to check for any critical updates to the MET Frameworl:.




5-1. If the installation of PostgreSQL is required, the following screen will be displayed. Click [Next].

L Setup - =
Setup - PostgreSQL

Welcome to the PostareSQL Setup Wizard.

PostgreSQL

Packaged by:

DB

ENTERPRISEDE

< Back Mext = Cancel
5-2. Click [Next].
* Do not change the Installation directory

L Setup - DO

Installation Directory N
=

Please specify the directory where PostgreSQL will be installed.
Installation Directory | C:'\Program Files\PostgreSQLY3. 2 ﬁ

BitRock Installer

< Back Mext = Cancel



5-3. Click [Next].

L Setup - B

Data Directory fﬂ
P =

Please select a directory under which to store your data.
Data Directory |:\Program Files\PostareSQL\3. 2\data |

BitRock Installer

< Back || Mext = || Cancel

5-4. In “Password”, set “postgres”, and then click [Next].

* Do not change the password.

L Setup - b

Password fE
e

Please provide a password for the database superuser (postgres).

Password |ruuluuuluun |

Retype password |..i..i.. |

BitRock Installer

< Back || Mext = || Cancel




5-5. In “Port”, set “5432”, and then click [Next].

L Setup - b
1
Port
:‘_-F |
Please select the port number the server should listen on.
Port | 5432
BitRock Installer
< Back Mext = Cancel

5-6. In “Locale”, set “English, United States”, and then click [Next].
* Do not set the Locale to other than English.

ke Setup - 0
1
Advanced Options by
Select the locale to be used by the new database duster,
Locale iEnglish, United States -i
BitRock Installer
< Back Mext = Cancel



5-7. Click [Next].

L Setup - O

Ready to Install ! E‘

Setup is now ready to begin installing PostgreSQL on your computer.

< Back Cancel

5-8. Remove the check mark for “Stack Builder ...”, and then click [Finish].

L Setup - B
Completing the PostgreSQL Setup Wizard

Setup has finished installing PostgreSQL on your cumputer

Launch Stack Builder at exit?

|:| Stack Builder may be used to download and |nsta||
{additional tools, drivers and applications to i
_complement your PostgreSQL installation.

PostgreSQL

Packaged by:

tDB

ENTERPRISEDB

< Back Finish Cancel



6-1. If the installation of Node.js is required, the following screen will be displayed. Click [Next].
4 Node,js Setup Bl

Welcome to the Node.js Setup Wizard

n . d e [”'._:~| The Setup Wizard will install Mode.js on your computer, Click
= Mext to continue or Cancel to exit the Setup Wizard,

Back |[ Mext I [ Cancel

6-2. Select “I accept the terms in the license agreement”, and then click [Next].

15! Nodejs Setup L=

End-User License Agreement

P
Please read the following license agreement carefully n . d c usi

|Hode's license follows: -

[

Copyright Joyent, Inc. and other Mode contributors. All rights
reserved. Permission is hereby granted, free of charge, to any person
obtaining a copy of this software and associated documentation files
(the "Software"), to deal in the Software without restriction, including
without limitation the rights to use, copy, modify, merge, publish,
distribute, sublicense, and/or sell copies of the Software, and to
permit persons to whom the Software is furnished to do so, subject

tn the fallmarinn cnnditinne:

[V]I accept the terms in the License Agreement:




6-3. Click [Next].
Mode.js Setup i

Destination Folder

o
Choose a custom location or didk Mext to install n . d c [_':;'H

Install Mode.js to:

IC:¥Program Files (x86)¥nodejs¥

Change...

6-4. Click [Next].
Nodejs Setup pEl

Custom Satup

p
Select the way you want features to be installed, n . d c [_':-?

Click the icons in the tree below to change the way features will be installed.

Install the core Mode. js runtime
npm package manager (node.exe],

/=3l | Online documentation shortouts

=2 ~| Add to PATH

This feature requires 9190KB on
your hard drive. Ithas 2of 2
subfeatures selected. The
subfeatures require 16KB on your
hard drive.

| Browse... |

Reset Il Disk Usage |[ Bak || mext || cancel |




6-5. Click [Install].

% Nodejs Setup )

Ready to install Hode.js n . d ¢ @

Click Install to begin the installation. Clid Back to review or change any of your
installation settings. Click Cancel to exit the wizard,

6-6. Click [Finish] to close the screen.

% Nodejs Setup )

Completed the Node.js Setup Wizard

_ Click the Finish button to exit the Setup Wizard.
neden

Mode.js has been successfully installed.

Back |[ Finish I | Cancel




7-1. If the installation of “Windows Server 2003 Resource Kit Tools” is required, the following screen will
be displayed. Select [Run program without getting help].

+-] Program Compatibility Assistant -

This program has compatibility issues

[ Windows Resource Eit Tools
| | Microsoft

You can get help online and see mere information about this
program's cornpatibility issues,

Get help online

Run the program without getting help

[] Deon'tshow this message again

7-2. Click [Next].
1’{‘;‘ Windows Resource Kit Tools Sem [&J

Welcome to the Windows
Resource Kit Tools Setup Wizard

This wizard helps you install the Windows Resource Kit Tools.

Waming: This setup cannot install shared files if they are in
use. Before proceeding, we recommend that you close amy
programs you may be running.

Click Cancel to guit this installation and then close any
programs you have nunning. Click Mext to continue with this
ingtallation.




7-3. Select “I Agree”, and then click [Next].
—
‘_ﬁ' Windows Resource Kit Tools Setup Wizard

End-User License Agreement
Fead the End-User License Agreement carefully and select either | Agree” or "l
Digagres".

END-USER LICENSE AGREEMENT FOR MICROSOFT <
WINDOWS SERVER 2003 RESOURCE KIT [
IMPORTANT-READ CAREFULLY: This End-User License
Agreement (“EULA™) is a legal agreement hetween vou (either an
individual or a single entity) and Microsoft Corporation for the Microsoft
software that accompanies this EULA, which includes computer

software and may include associated media, printed materials, “online™ or
electronic documentation, and Internet-based services (“Software™). An
amendment or addendum to this EULA mav accompany the Software.
YOU AGREE TO BE BOUND BY THE TERMS OF THIS

EULA BY INSTALLING, COPYING, OR OTHERWISE USING

TOLC ©CMTTITVTADT T VinTT ThiMs AWTmT A TDTT T WmT

@ 1 Agree! (") | Disagree

<Back || Net> | | Cancsl

7-4. Click [Next].
[ =

14 Windows Resource Kit Tools Setup Wizard ‘

User Information
Supphy your user information.

Enter your name and organization.

Mame:

Qrganization:

<Back || Net> | | Cancsl




7-5. Click [Install Now].
14 Windows Resource Kit Tools Setup Wizard

Destination Directory

Pleaze zelect an appropriate destination directory for Windows Resource
Kit Toals.

Inztall Windows Fesource Kit Tools to:

% Program Files | Eihindows Fesource Kite¥Tools¥ Bromsze

Bvailable gpace on local hard digks:

Wolume Disk. Size Available Fequired Ditference
=c 48GE 26GE 3IME 26GE
= 48GE AGE ] A=) 3lGE
=E 18GE 4a8GE ke 43GE
=F 49GE 2hGE ke 2GR
=G 49GE MGE nke 3GE
4 I 3

< Back ” Inztall How ] I Cancel

7-6. Click [Finish] to close the screen.

j{{‘;‘ Windows Resource Kit Teols Setup Wizard ‘ @

Completing the Windows
Resource Kit Tools Setup Wizard

You have successfully installed the Windows Resource Kit
Tools.

Click Finish to exdt the wizard.



8. When the installation of the required components is completed, the installation screen appears. Click
[Next].

Welcome to the InstallShield Wizard for Auto
- Tracking Server

i

The Installshield(R) Wizard will install Auto Tracking Server on
your computer, To continue, dick Mext,

WARMIMG: This program is protected by copyright law and
international treaties.

9. The Software License Agreement appears. Check the content, and if there is no problem, select “I accept
the terms in the license agreement”, and then click [Next].

License Agreement

Flease read the following license agreement carefully.

L)

Software License Agreement B

Panasonic Corporation (hereinafter referred to as “Panasonic™) grants to you a
non-exclusive license to use “Auto Tracking Server Software” (hereinafter referred
to as the “Software™) under the following conditions.

By installing the Software, you are considered to have agreed with the Software
License Agreement.

Article 1 Rights

()1 do not accept the terme in the license agreement

Installshield




10. The screen for starting installation appears. Click [Install].

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation,

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Installshield

11. For upgrade installation, the following screen will be displayed. Click [OK].

The setup must update files or services that cannot be
updated while the system is running. If you choose to
continue, a reboot will be required to complete the
setup.




12. The following screen will be displayed. Specify the “AutoTrackingServer” folder of decompressed this
software and click [OK].

Browse For Folder -

Please select the folder where you extracted the
downloaded ZIP file.

4 1 AW-5F200 -~
4 1 DVS10001334
4 AutoTrackingServer
L) 00 _Installer
B ) 03_Apache2d

B 04 _PHP
. 05_PostgreSOL
o 07 _WebGUI
, 10 DB
) 12_Activation -
Make Mew Folder | | oK || Cancel

13. When the following screen appears, set each item and click [Setup].
* To install on the Master server

1. Turn ON the check mark for “Setup as Master Server”.

2. Enter the IP address of the Master server in “Master Server Address”.
* To install on the Slave server

1. Turn ON the check mark for “Setup as Slave Server”.

2. Enter the IP address of the Master server in “Master Server Address”.

* Set the IP address of the Master server in “Master Server Address” even when you are
installing items on the Slave server.

& Auto Tracking Server Setup for Web Ap... \;‘i-

Please input System Setting

System Setting
® Setup as Master Server

() Setup as Slave Server

Master Server Address | 192.168.0.206 v |

Setup




14. A confirmation screen will be displayed. Click [Yes].

Are you sure you want to start setup?

15. For upgrade installation, a confirmation screen will be displayed. Click [Yes].

Web Server{Apache) seems to be already installed.
Areyou sure you want to overwrite only config files?

16. A confirmation screen will be displayed after the settings are complete. Click [Yes].

Setup was done, Do you want to start the service 7

17. Close the screen that is displayed in step 13 by clicking the X button in the upper right corner of the
screen.

18. Click [Finish] to close the dialog box.



InstallShield Wizard Completed

The Installshield Wizard has successfully installed Auto
Tracking Server. Click Finish to exit the wizard.

Finish | | Cancel

You must restart your system for the configuration
changes made to Auto Tracking Server to take effect.
Click Yes to restart now or Mo if you plan to restart
later.

20. This completes the installation process.



Logging in to Applications

Since this software runs as a Web service, log in to this software when it is running on the Master server
from a Web browser to perform operations.

Operations from the Web browser can also be performed from a Client PC separate from the Master server.
The procedure from logging in to this software until the start of operations is described below.

1. Start the Web browser (Google Chrome).
2. In the address field of the Web browser, enter
“http://[IP address of the Master server]/atss/”
to open the page.
(Example: http://192.168.0.201/atss/)

3. The Login screen of this software appears on the Web browser.

Auto Tracking Server Software

AW-SF200

4. Enter the user ID and password in the User ID and Password boxes, respectively, and then click the
[Login] button.

<Notes>

* The default user ID and password are as follows:
User ID: Admin
Password: Admin

« If "Connection with controller is not established." message is displayed at login, open the service

management window of Windows and restart the following services.
Panasonic Auto Tracking Server (SF200)
Panasonic Tracking Control (SF200)

5. If login is successful, the VIEW screen of this software will be displayed.



Viewing the Operation Manual

The operation manual of this software is provided in the help file format displayed on the Web browser in
the application.

The procedure of viewing the operation manual is described below.

1. Log in to this application according to the procedure described in “Logging to the Application” on the
previous page.

2. Click the button at the top left of the screen to view the operation manual of this software in a
separate tab of the Web browser.

) uto Tracking Server Software MAIN

v 16 v

Camera 1 Camera 2 Tracking Camera 3

Tracking Camera 5 Camera 7

Camera 8

-,

0,

Camera 9 Camera 10 Tracking Camera 11 Camera 12

Camera 13 Camera 14 Camera 15 Camera 16

Default Settings

If necessary, make the default settings during initial startup of this software.

For details, refer to the “Default Settings” section of the operation manual.



License

About the License

When using this software, you will require one license for connecting to one camera. Therefore, the number
of cameras that can be connected simultaneously is restricted to the number of registered licenses.

The conditions of license consumption and return are as described below.
License consumption:
* One license is consumed during connection to a remote camera.
License return:
* One license is returned during disconnection from a remote camera.

 One license is returned when the state of communication disconnection from the remote camera
continues for five minutes or more.

<Notes>

* The license usage status is displayed as “License (used/total)” at the top of the View screen or Main
screen.

About the Trial Use Period

The trial use period of this software is 30 days during which the license of 16 remote cameras can be used
free of charge.

The procedure for starting trial use is as described below.
1. Log in to the Master server Windows.
2. Run
PActivationManager.exe
from the “12_Activation” folder of the downloaded file.
3. When you start the activation program for the first time, a screen for registering user information

appears. Enter the information in each item, and then click the [ Apply] button.

[l Edit User Infomation ? ot

Crganization : | |

Cauntry : |Select.. |
System ID : Aih=5F200:

Apply Cancel




4. The window of the activation program is displayed.

[E8 Auto Tracking Server Activation Manager - O X
Eile Tool Help
MODE : Mormal Mode

Madel No Model Name Status Date Remarks KeyCode

& Update | 2018710416 20:17:53 7 Trial | | @ Activation | Cy Deactivation & Guit

5. Click the [Trial] button.

6. You can start using this software for the trial period.

Activation Registration

The free-of-charge license becomes invalid after the end of the trial use period, and you can no longer
establish a connection to the remote camera.

To continue using the software, you must purchase a key code, and add the license by performing activation
registration according to the procedure described below.

Procedure of activation registration
1. Connect the Master server to the Internet.
2. Log in to the Master server Windows.
3. Run
PActivationManager.exe
from the “12_Activation” folder of the downloaded file.

4. The window of the activation program is displayed.

[l Auto Tracking Server Activation Manager = O x
Eile  Tool Help

MODE : Mormal Mode

Model No Model Mame Status Date Remarls KeyCode

Wazo00 AW-5F200 for Panasonic Activated :20181010 20181010 Auto Tracking Server (AW-5F200) W0200-

Woz02 AW-5F202 for Panasonic Activated :20181010 20181010 Auto Tracking Server (AW-SF202) 'Woz02-

Wozo3 AW-5F203 for Panasonic Activated :20181010 20181010 Auto Tracking Server (AW-5F203) W0203-

& Update | 2018/10/16 20:08:13 ¢ Trial | | @ Activation| | Cy Deactivation & Guit

5. Click the [Activation] button.

6. The key code input screen appears. Enter the key code that you have purchased in the key code
input field.



7. When you click the [OK] button, activation is performed, and licenses are added according to
the registered key code.

8. Open the service management window of Windows and restart the following services.
Panasonic Tracking Control (SF200)

Activation Cancellation

To change the Master server on which you are using this software, perform activation cancellation
according to the procedure described below, and then perform activation registration on a new Master server.

Procedure of activation cancellation
1. Connect the Master server to the Internet.
2. Log in to the Master server Windows.
3. Run
PActivationManager.exe
from the “12_Activation” folder of the downloaded file.

4. The window of the activation program is displayed.

[} Auto Tracking Server Activation Manager — O had
File Tool Help

MODE : Mormal Mode

Model No Model Mame Status Date Remarks KeyCode

Wozoo AW-5F200 for Panasonic Activated :20181010 20181010 Auto Tracking Server (AW-5F200) W0200-

Wozoz AW-5F202 for Panasonic Activated :20181010 20181010 Auto Tracking Server (AW-5F202) Wozo2-

Wozo3 AW-5F203 for Panasonic Activated :20181010 20181010 Auto Tracking Server (AW-5F203) W0203-

¢ Update | 2018/1016 20:08:13 17 Trial @ Activation Q. Deactivation 3 cuit

5. Select the column of the key code you want to cancel and then click the Deactivation button.
6. The activation is canceled, and licenses are deleted according to the canceled key code.
7. Open the service management window of Windows and restart the following services.

Panasonic Tracking Control (SF200)

<Notes>

* When you perform activation cancellation, you can no longer use this software on the Master server
until you perform activation registration again.
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