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About this Guide

Welcome and thank you for purchasing a BFD-series expansion pack. This guide is designed to help you install and
authorize it for use within your BFD-series software.

It is highly recommended to be familiar with the manual for your BFD-series software. If you are using BFD3,
please read the 'Setting up additional content' section of the BFD Operation Manual.

Installation instructions
The first step in the process is to install the expansion pack to a hard drive on your system.
e For systems running Windows 7 (or later) see page 4

e For systems running Mac OSX 10.6 (or later) see page 6

Authorization instructions
The Authorization process differs depending on the version of FXpansion License Manager currently on your
system.
License Manager v2
e If you have installed a recently-released product version (released November 2013 or later), you will have
License Manager v2 on your system. Please proceed to page 8 for authorization instructions.
License Manager v1

e If you have not installed a recently-released product, or have subsequently installed a product version
originating from pre-November 2013, you will have License Manager v1 on your system. In this situation there
are 2 options:

1. See page 13 for authorization instructions using License Manager v1.
or
2. Install License Manager v2.x manually and see page 8 for authorization instructions.

License Manager v2.x can be downloaded from your user account - it can be found in the 'Free products’
section shown after your registered products.
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4 Installing and Authorizing BFD-series expansions

Installation on Windows 7 or later

1

In order to access the installer, simply double-click the first downloaded archive package. This
automatically extracts the contents of the archive and launches the installer.

This example is for the downloadable BFD XFL expansion pack, but the process is the same for

all expansions.

Note: Depending on your UAC settings, you may need to enter an Administrator password or click Yes if
you are prompted to confirm whether you want to proceed.

@ Welcome

mEEIer Viersion 185

BFD2 XFL

Please read th

below carefully bef

SEssisiizoosioiioss
#-—BFD2 XFL—#
S

This is the XFL pack, specifically constructed for BFD2 users. It includes
updated presets, updated groove palettes, and the original XFL audio data as
well as some BFDZ specific data (this is marked as 2.1 data in the Kitpiece
browser).

It is recommended to install this pack into its own directory, separate from
the BFD2 audio directory; for example if your BFD2 audio data is installed to
E:BFD2, we recommend installing XFL to E:BFD2 XFL, and then adding this
new path as a second data-path in the BFD2 preferences.

Click "next' to begin installation

Next || Cancel |

O Welcome

© License A

mEEIer Viersion 185

Please read and agree to the license conditions below
Welcome to the BFD2 XFL Installer!

This application will automatically install BFD2 XFL on your system. Simply
follow the simple commands as presented.

BFD2 XFL Licence Conditions

FXpansion grants the Owner of a BFD2 XFL license the right to create finished
musical works and performances with the sounds and software that
comprise the BFD2 XFL product, its expansion packs, and any downioadable
content made available from www.fxpansion.com or its partners.

The making of sample libraries in any form, commercial or atherwise, be
they either single hits, drumloops, or fully mixed audio clips is STRICTLY
FORBIDDEH without express written agreement of FXpansion and its audio
partners, and violations will be prosecuted to the full extent of international
and local copyright law. The ownership of all the BFD2 XFL audio material and
associated MIDI performances is fully asserted by FXpansion and its audio
partners. Please feel free to contact FXpansion is you are in any doubt.

| agree with the terms and conditions detailed above

Back || MNext || Cancel |

O Welcome
O License Agreement
© Data Install Path

install size

mEEIer Viersion 185

Please choose where you would like to install the audio data

D:\BFD ContentiXFL | Browse...

Back || MNext || Cancel |

2

Click Yes to any prompts asking for
confirmation to proceed with the installation.

Click Next when the installer Welcome screen
appears.

3

You must read and agree to the license
conditions in order to continue - activate the 'I
agree...' checkbox and click Next.

4

Next, select an installation location for the
audio data.

Your user documents folder is used by default -
to change this to any other location on any
hard drive, click the Browse... button and

navigate to the required folder.
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Installation on Windows 7 or later 5

Please choose the size of install you would like

O Welcome

O License Agreement 5

© Data Install Path

© Install size

I You can then optionally specify a lower detail
; ;
T e level for the audio data, leading to a smaller

installation size - click the drop-down menu
and select the desired size.

After you have made the desired choice, click
BBl LT the Install button.

Back || Install || Cancel |
mEEIer Viersion 185 ! ! !

The large amount of data involved means that installation can take quite a while.

Installation is complete. Enjoy using BFD2 XFL!
© Welcome
© License Agreement
© Data Install Path

7
Click Done to complete the installation.
The product is now ready to be authorized.

nstaller Verskon 155
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Installation on Mac OSX 10.6 or later

1

The expansion pack download is provided as several numbered packages which comprise a

multi-part disk image.

Double-click the downloaded file with the .dmg file extension - the disk image is mounted and
opened. This example is for the downloadable BFD Percussion expansion pack, but the

process is the same for all expansions.

To launch the installer, double-click the installer file in the disk image.

BFD2 Percussion Installer

Inseater Version 1,55

BFD2 Percussion

Please read the document below carefully before continuing

RSB
#-—-BFD2 Percussion----#
ERadp R

This is the Percussion pack, spec\'lra\ly constructed for BFD2 users. It includes
updated presets, updated groove palettes, and the original Percussion audio data
as well as some BFD2 specific data (this is marked as 2.1 data in the kilpiece
browser).

Itis recommended to install this pack into its own directory, separate from the BFD2
audio directory; for example if your BFD2 audio data is installed to EABFD2
recommend installing Parcussion to EBFD2 Percussion, and then adding this new
path as a second data-path in the BFD2 preferences

Click ‘next to begin installation

Next | Cancel |
ety | [ Cancel |

© License Agresment

Instaler Version 1,65

0.0 BFD2 Percussion Installer
Please read and agree to the license conditions below
O Welcome Welcome to the BFD2 Percussion v3.0 Installer!

This i will install BFD2
follow the simple commands as presentad.

on your system. Simply

BFD2 Percussion Licence Conditions

FXpansion grants the Owner of a BFD2 Percussion license the right to create
finished musical works and performances with the sounds and software that
comprise the BFDZ Percussion product, its expansion packs, and any
downloadable content made available from www.xpansion.com or its pariners.

The making of sample libraries in any form, commercial or otherwise, be they either
single hits, drumicops, or fully mixed audio clips is STRICTLY FORBIDDEN without
express wrilten agreement of FXpansion and its audio partners, and violations wil
be prosecuted to the full extent of international and local copyright law. The:
ownership of all the BFD2 Percussion audio material and associated MIDI
performances is fully asserted by FXpansion and its audio partners. Please feel free
to contact FXpansion is you are in any doubt.

[ agree with the terms and conditions detailed above

3

| Back || Mext || Cancel

0.0 BFD2 Percussion Installer

Please choose where you would like to install the audic data
0 Welcome
O Licen: 1t

@ Data Install Path
Install size
Q Instal

Complete

Instaler Version 1,65

pansion/BFD C ion \ [“Browse..
e

| Back || Mext || Cancel |

2

Enter your OSX administrator password when
prompted and click Next when the installer
Welcome screen appears.

3

You must read and agree to the license
conditions in order to continue - activate the 'I
agree...' checkbox and click Next.

4

Now specify an installation location for the
Core Library audio data.

Your user documents folder is used by default -
to change this to any other location on any
hard drive, click the Browse... button and

navigate to the required folder.
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Installation on Mac OSX 10.6 or later 7

0.0 BFD2 Percussion Installer

Please choose the size of install you would like
0 Welcome
© License Agresment
© Data Install Path
@ Install size 5
© Instal

Large

O Complete “erything in one go

pedun You can then optionally specify a lower detail
level for the audio data, leading to a smaller

installation size - click the drop-down menu
and select the desired size.

27.83GB / 370.52G8

| Back || nstal || Cancel |

Instaler Version 1,65

..M BFD2 Percussion Installer

Please choose the size of install you would like

© Welcome

O License Agreement 6
© Data Install Path

@ Install size

Click Install to start installing the files to your
The full install! This installs everything in one go syste m.

The large amount of data involved means that
installation can take quite a while.

27.83GB [ 370.52GB

| Back || nstall || Cancel |

(o e BFD2 Percussion Installer
Installation is complete. Enjoy using BFD2 Percussion!
© Welcome
O License Agreemsnt
© Data Install Path
@ Install size 7
© Install
© Complete Click Done to complete the installation.
The product is now ready to be authorized.

p— g
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8 Installing and Authorizing BFD-series expansions
4 Authorization with FX License Manager

The instructions in this guide show an example product (BFD3) but are applicable to any other FXpansion product
packaged with License Manager v2.

Starting the authorization process

Before your expansion pack can be authorized, your BFD-series software (BFD3, BFD Eco or BFD2) must first be
launched. When the as-yet-unauthorized expansion pack has been detected within your BFD-series software,
License Manager is launched automatically.

Once the product has been authorized in any format - standalone application or VST/AU/RTAS/AAX plugin - it is
also authorized for all other formats.
Launching the standalone application
The standalone version of your BFD-series software can be launched from the following locations:
Mac OSX: Applications folder
Windows: the Program Files/FXpansion/<product name> folder
or All Programs/FXpansion/<product name> in the Start menu
Launching the plugin within a DAW

Launch the plugin version of your BFD-series software on a suitable track after the DAW/host has started.

Introduction to License Manager

FX License Manager (also referred to in this guide as License Manager or simply LM) is an application used to
manage licenses and authorizations for FXpansion software products. The computer on which you want to use the
FXpansion product(s) does NOT need to be on the internet.

Products can be authorized in License Manager in either of 2 ways:
e Using an internet connection on the same computer - see page 9
e Using a web browser and an Authorization Request file to generate an Authorization file - see page 10

An Authorization Request file (with a .AuthReq file extension) identifies the computer on which you want to use the
FXpansion product - it is unique to the single computer on which it is generated.

An Authorization file (with a .Auth file extension) is generated using an Authorization Request file to authorize the
FXpansion product only on the computer which originally created the Authorization Request file.

Login window

When FX License Manager is launched, the Login window is displayed after an internet connection check.

Please log in to your FXpansion account If the computer has an internet connection, fill in the User name and Password
— boxes with your FXpansion.com user account login details and click the Log in
[<vour Fxpansion.com user name> ] button.

Password

[Femmores ‘ To log in automatically when launching LM in the future, activate the Remember
Remember my details my details checkbox. If several people use the computer, it is recommended to
leave this checkbox deactivated.

When you log in to your user account, LM works in Online mode - it communicates
with our online authorization system directly using your computer's internet
connection.

e

l Work Offline

If the computer you want to authorize does not possess an internet connection, click the Work offline button to
enter Offline mode, which lets you perform the authorization process from another computer which is internet-
enabled.

Account problems

If you have forgotten the password for your account, click the Reset forgotten password button. This launches
a form on our website which resets your password - it is not possible to retrieve previous passwords due to
encrypted password storage being used.

If you have not yet created an FXpansion.com user account, click the Create an account button.

In the event that you have multiple accounts or any other problem with your account, please contact our support
team who will resolve the issue as soon as possible.

© 2014 FXpansion



Authorization with FX License Manager 9

4.1 Online Authorization

1. Log in to your FXpansion.com user account as
described on the previous page.

Products that need authorization

The following products require authorization before they can be used.
Please select the products you wish to autherize now and click 'Next'. After |Ogg|ng |n, LM performs a Scan Of a"
e FXpansion products in your system.

Name

BFD 3

When the scan is complete, you are prompted to
authorize any detected product(s) which have not
yet been authorized.

2. Each detected FXpansion product that has not yet authorized is shown
Name with a checkbox to its left - if the checkbox is activated, it will be
DL BFD 3 authorized. Multiple products can be authorized simultaneously.

o

Deactivate the checkbox, by clicking it, for any product that you do not wish to authorize at this time. This is more
applicable with multiple products installed on your system.

3. Click the Authorize button to authorize all products with their checkbox activated.

This message is shown after a successful
authorization.

Success! .
Your product is now ready to use.

All selected products are authorized and ready to use

- Have fun!
ok

© 2014 FXpansion



10 Installing and Authorizing BFD-series expansions

4.2 Offline Authorization

Pleaselog in to your FXpansion account If the computer on which you want to use your FXpansion product is not connected to
e —— the internet, it is possible to use a separate internet-connected computer to authorize.
P 1. This process requires you to use Offline mode in License Manager - when the Login
@ rermember my deie dialog appears, click Work offline to enter Offline mode.

LM performs a scan of all FXpansion products in your system. After the scan has
completed, LM prompts you to authorize any detected FXpansion product which is not

m - yet authorized.

Products that need authorization Serial number

The following products require authorization

Please select those you wish to authorize now and click 'next'

Name Serial

BFD 3

Please enter the serial number for
BFD 3

[ vy

3. You are now prompted to enter a serial

e

2. Click Next in order to proceed. number for each product that you wish to
authorize.
If authorizing multiple - .
Name roducts. deactivate the If you are authorizing multiple products and
1 |srD 3 Eheckbmé to the left of an cannot locate the serial for any product(s) at this
_l‘l product in order to avoid Y time, click the Skip button to avoid authorizing

the product(s) until later. Otherwise, enter the

authorizing it at this time. serial for each product and click Next.

Products that need authorization 0.0.96, Open
Choose a folder to save the Auth Request file
Here is what you need to authorize offline: \TH@! ‘?“ S eation 0@
FAVORITES Name | Date Modified
- An external storage device (a USB stick is perfect) [ ProTools 10.2 1080
- A computer with an active internet connection # Applications

- The Authorization Request file which which is about to be saved to disk Lol
[ Documents

€ Downloads
Copy the Authorization Request (*.AuthRequest) file to a USB stick and take it to &
an internet-connected computer. Go to the following URL: 35 Utilities
http://www.fxpansion.com/authorize SHARED
Browse to and submit the AuthRequest file. If successful, an Authorization (*.Auth) %J
file is generated which must then be copied back and Imported into License Manager. 2
&=
=
| New Folder | [ Cancel | [FOReRNY
N—
(———)

4. LM then informs you that it is about to create an
AuthRequest file (*.AuthRequest) within a new
folder. Click Next.

A file system dialog box prompts you for a location to
which to save the file - the Desktop is the default
suggested location. Click Open.

A single .AuthRequest file is created for all products that were not skipped in the previous step. You can either leave
License Manager running at this point or quit if you need to shut down your machine until later - whichever is more
convenient.

5. Copy this folder to a USB flash drive or use some other means to transfer it to a computer with an internet
connection.

© 2014 FXpansion



Authorization with FX License Manager 11

6. Open the copied folder on the internet-enabled computer. As well as the AuthRequest file, the folder also contains
a link to the authorization page on our website - double click the .url or .webloc file - or manually point your

browser to:

AUTHORIZATION

USERNAME
PASSWORD

! Remember me

IR Forgot your login?

7. On the authorization page, log in to
your FXpansion.com user account with
your username and password. If you
cannot remember your password, click
the Forgot your login? link and follow
the instructions to reset it.

AUTHORIZATION

Authorisation request file

Please select the Authorization request file generated by licence manager:

oy

JUsers)  [Desktop/FXpansion Authorization Reguest/Fxpansion Product Request | Browse... |

www.fxpansion.com/authorize

O N6, File Upload

| a '>H::@Eﬂ] Iml || =~ || (& Desktop 3 (Q

FAVORITES Name w| Date Modified
- v & .
2] Pro Tools 10.2 10.8.0 (] FXpansion Authorization Reguest Today 16:53

o B Fxpansion Product Request.authrequest Today 17:00

r/'\g Applications & Authorize Site.webloc Today 17:00
[=] Desktop & Authorize Site.url Today 17:00
|3j Documents
€ Downloads
3 utilities

SHARED
=
=]

a
a8
|_| Hide extension | Cancel | &ﬂ

8. After logging in successfully, click the Choose File button.
Navigate to and select the .AuthRequest file in the file browser that
appears, then click Choose.

9. Click the Submit button. The webpage processes the
AuthRequest file and creates an Authorization file (*.Auth) which
you are prompted to download (although some browsers download
the file automatically to the computer's default download location).

A single .Auth file is generated for all products that you wished to
authorize.

10. Copy this .Auth file back to the original computer on which the .AuthRequest file was generated using a USB

drive or other suitable method.

Products that need

Dont worry - we're nearly finished!

The Auth file must now be re-imported into License Manager.
If you would like to do this later, click Cancel and quit License Manager.
Restart License Manager later and click the Import button to resume the process.

Click Next' to select the generated Auth file...

Concel Next
000 Open
Peaseselect th authoization fle
(<> [zz B @ ][ =+ (@& Downloads 3@
FavoRITES Name ¥ Date vodifed
2] Pro Tools 102 10.8.0

7 A

11. If License Manager is still running after step 4, click Next and skip
to step 13.

12. If License Manager is not still running, launch it and click the
Work offline button in the Login dialog - LM scans your system and
prompts you to authorize detected products as before. Click the
Import button.

13. You are now prompted for the Authorization file generated in
steps 8 and 9.

Browse to the .Auth file that you copied over from the internet-
enabled computer and select it.

The authorization is now complete and your product is ready to
use.

© 2014 FXpansion
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12 Installing and Authorizing BFD-series expansions
4.3 Other License Manager operations

Deauthorizing a product

The Products/DeAuthorize product(s) menu function lets you deauthorize a product and remove it from
License Manager.

This process deactivates the authorization on your computer and synchronizes this information with your
FXpansion.com user account.

The deactivated product(s) will not reappear in License Manager until it is next launched as a standalone
application (instruments only) or as a plugin.

Uninstall option

The Deauthorize dialog box also features an Also uninstall software option. If this option is activated, the
uninstaller application for the product is also launched. Follow the on-screen uninstaller instructions to complete
the process.

Offline mode

If you are working in Offline mode, the deauthorization is synchronized with your FXpansion.com user account
using a generated file which must be which must be submitted to our website at www.fxpansion.com/deauthorize.
This process is very similar to that described on pages 7-8.

Updates

When LM is in Online mode, clicking the Update button initiates communication with the FXpansion.com website
to check for updated versions of your installed FXpansion products. If any newer versions are found, each product
is listed along with a checkbox. Deactivate the checkbox for any product(s) you do not wish to update at this time
and click the Download button. The relevant updates are downloaded to your system's download folder and are
shown on the Downloads page - click the Downloads button to display this page.

Note: License Manager does not launch the update installers - you must browse to your download folder and
manually launch each update installer.

If you cannot use License Manager in Online mode, updates must be downloaded manually from our website after
logging in to your user account.

Undetected products

If an installed FXpansion product cannot be seen in the list of detected products, this means that you have not yet
attempted to launch the product. Any product MUST be launched after installation in order to populate itself within
LM.

Simply launch the product in order to solve this issue - either the standalone application (instruments only) or the
plugin in a host/DAW.

© 2014 FXpansion
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Authorization with FX License Manager v1

The instructions in this guide show an example product (Etch) but are applicable to any other FXpansion product
packaged with License Manager v1.

Starting the authorization process

Before your expansion pack can be authorized, your BFD-series software (BFD3, BFD Eco or BFD2) must first be
launched - the standalone application or any plugin version can be launched. When the as-yet-unauthorized
expansion pack has been detected within your BFD-series software, License Manager is launched automatically.

Once the product has been authorized in any format - standalone application or VST/AU/RTAS/AAX plugin - it is
also authorized for all other formats.

Launching the standalone application
The standalone version of your BFD-series software can be launched from the following locations:
Mac OSX: Applications folder

Windows: the Program Files/FXpansion/<product name> folder
or All Programs/FXpansion/<product name> in the Start menu

Launching the plugin within a DAW

Launch the plugin version of your BFD-series software on a suitable track after the DAW/host has started.

Introduction to License Manager

The License Manager application is used to manage licenses and authorizations for BFD-series expansion packs
and other FXpansion software products which must be authorized before they can be used. The computer on which
you want to use the product does NOT need to be on the internet.

You can authorize your products in 3 ways which are detailed over the next few pages.

Note: Authorization files generated from an Authorization Request file are unique to a single computer. An
Authorization file is only valid on the computer that created the Authorization Request file.

Enter your serial number

F— When License Manager runs, it may first prompt you for your
product serial number. If it does so, type in your serial
number, hit ENTER and then click the OK button.

ety Each time License Manager runs, it performs a quick scan of
installed FXpansion products to check their license status.

This can take a few moments so please be patient.

Your serial umber, hit the ‘OK'
or it Gancer fo retum fo the strt page

Launching License Manager manually

When your BFD-series software is launched and detects expansion packs that have not yet been authorized, it
automatically runs or prompts you to run License Manager.

You can subsequently run License Manager manually at any time from the following locations:
Mac OS X: Applications/FX License Manager
Windows: Start e Programs e FXpansion e License Manager

or: C:\Program Files\FXpansion\LicenseManager

© 2014 FXpansion



14 Installing and Authorizing BFD-series expansions
5.1 Authorization methods

800 License Manager

. To begin authorizing a product, click the
@z License Manager fxpansion Authorize and Activate button.

Installed Products.
[Product Version [Serialrumber [Sas
[Etch 004, Trvald auth ek 1 star authorizaton

At this point, you may be prompted for the
product serial number. If so, type in the
serial number, hit ENTER and then press
the OK button.

You will be asked to choose an
authorization method from the following:

[ Onlina, automatically l

[ Via your Wab browsar l

[ Via anather computer l

Hdehslp 4

1. Online, automatically
The quickest and easiest way of getting your software authorized.

It requires that your computer be connected to the Internet directly or via a transparent (non-Proxy) firewall.

2. Via your Web browser

Uses your Web browser for authorization.
It is intended for aggressively firewalled or proxy-based internet connections - this is often the case in the
workplace or at academic institutions.

3. Via another computer

Generates an Auth Request file, which can be used to obtain an Authorization file on a separate internet enabled
computer.

The Authorization file is then used to authorize the original machine.

Other License Manager v1 operations

Delete Authorization

This can be used to remove an Authorization from your computer - for example, if you are uninstalling the
associated software.

Refresh

This refreshes the list of installed products and their status.

View Log

This opens a detailed log of License Manager's activity in Notepad (Windows) or TextEdit (Mac OSX). You can then
copy and paste the information to an email if our Tech Support team requests it.

© 2014 FXpansion



Authorization with FX License Manager v1 15

5.2 Option 1: Online automatic authorization

1. To begin authorizing online, choose Online, automatically as the authorization method.

@=== License Manager

License Manager

fxpansion

Current Users

Username: <your account userame>

Password: **
Logln!

If you have forgotten your log-in details, click here:

Retrieve Login Details

Cancel

License Manager version 1.1.11

New Users

If you already have an account on the FXpansion If you are a new FXpansion customer, please click the

.
To authariza your software, you nead to
have an account on the FXpansion web
site.

If you have an account alrady, fillin your
details in the "Usemame’ and 'Password
boxes to your laft, and choose 'Lag In'.

website, please enter your log-in details. 'Create a new account’ button to set up an account.

If you don't have an account. dick the
‘Craate a naw account’ button. It wil
launch your Web browser al a page on the
FXpansion wab site where you can creata
an account.

If you have an account, but you can't

ramember your username or password,
Croste a new nccaunl | click the Fargot usernama or password'

button. Itwill launch your Web browser at
2 page which will help you ratrieve your
details.

Creating an account is free of charge, and
your details will not be passed to any third
party. You can view our full privacy policy
on our Web site.

Hidehelp o

2. On the next page, you are prompted for your FXpansion web site user name & password. Enter the details,

click Log in! and go to step 4.

3. If you don't have an account, click Create a new account on the right; if you've forgotten your details or you
aren't sure if you have an account, click the Retrieve Login Details button.

Once you have your login details, return to the License Manager and log in.

4. License Manager connects to our server. If it cannot connect, it reports an error message. This is either because
our server is down (please try later) or there is a firewall block or fault with your internet connection (try the Via

your Web browser authorization method).

8.0 License Manager

@ License Manager fxpansion

You are now logged in to your fxpansion.com account.
The product you are authorizing has the following detas:

Product name Etch
Product serial number ETCHX-

FXpansion.com user name

Once you have confimed that the above detalls are correct, click the
*Request authorization' button below to register and authorize this product

License Manager version 1.1.11

[ Piease doubla-check the detail on this

page, and then click Requast
Authorization’, or ‘Cancel o raturn (o the

‘another computer,the liense manager
will gensrate an auth fis on your deskiop

‘which you wil then need to impart on your
other computer

Please note that, under the tarms of
icense, you are only allowsd 1o authorize.
his saftwara on 3 machins - after thal.
you il nead to contact our Support feam
0 obtain further authorizations.

1fthe autharization procass fails, thera are
sevaral raasons why that might be:-

- Our Web sita right be down for
- You have excaadsd the maximum
number of allowed authorizatians.

- The serial number might be registered to

1fyou have any problems, contact our
Support team via email of the web.

Hids help

<«

5. Once License Manager has logged in,
you are given a confirmation screen
detailing the product that is about to be
authorized, its serial number and your
user account name.

Click Request Authorization - the
authorization process completes, and, all
being well, your product is ready to use!
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16 Installing and Authorizing BFD-series expansions
5.3 Option 2: Authorization via Web Browser

1. To authorize via your Web browser, choose Via your Web browser as the authorization method.

License Manager

@=== License Manager fxpansion

An authorization request (AuthRequest) file has been created on your desktop:
/Users/tester/Desktop/Etch.AuthRequest

MNext, click the 'Lauch web browser' button to open your internet browser.
This will open the FXpansion authorization page.

When prompted in your browser, log in to the web site, and on the next page, submit the Auth Request file
from your desktop using the 'Browse..." button on the web page.

The FXpansion website will generate an authorization file that you should download to your computer.

Once you've downloaded it, choose "Import an already existing authorization file®, from the first page of
this application and select the file you just downloaded.

Alternatively you can also take the Auth Request file to another computer, and point your browser to
http://www.fxpansion.com/authorize and follow the same steps as above

Cancel Launch Web Browser

License Manager version 1.1.11

Hidehelp o

2. License Manager creates an Authorization Request file on your desktop - for example, "Etch.AuthRequest" -
and prompts you to launch your web browser.

Note: If your browser fails to launch, you should launch it manually and point it to:

www.fxpansion.com/authorize

I FXpansion - Auth Request File

@ i s eparsoncomndexphoTpage-50 R 3. You are now prompted to log in to your

[ Apple Yahoo! Google Maps YouTube Wikipedia News (23)v Popular~

user account.

AUTHORIZATION DOWNLOADS

USERNAME Lcense Manager downloads:

Y - These ae ey recuree I you nese to
W cvour sccount weerames | un e Lcense anager on a
PASSWORD Separate computr tran e ane with

BFD2 Installec.
O Remember me License Manager V1.13 Mac OSX:
[ Locri n\"'k’ Forgot your login 7 (] License Manager V1.13 05X

License Manager V1.13 Windows:
] License Manager V1.13 Win
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4. Once you've logged in, or created an account and
AUTHORIZATION then logged in, you are prompted to select the
Authorization Request file. Click the Browse... button,
and, when the file dialog pops up, navigate to and
choose the Authorization Request file that was created
on the desktop by License Manager earlier.

Authorisation request file
Please select the Authorization request file generated by licence manager:
( e

Choose Fl\ek no file selected

| SUBMIT: | Then click the Submit button - the server now

processes your authorization request.

If the process is successful, you are prompted to download the Authorization file - choose Save to Disk and

save it to your desktop (if you are using Mac OSX Leopard, downloaded files go to the Users/<user>/
Downloads folder).

5. Close your web browser and return to the License
Manager application. On the main screen, click the
Import an existing authorization button.

[ Import an existing authorization

CCAR Open : LicenseManager

Please choose an authorization file

[« » ] [e8/= m) [[Z Downloads B
e to the FXpansion License
ot r— DEVICES ~ bgar Tool.
Etch 1004 El iDisk

jis main screen, any FXpansion
picts managed by this program will
lar in the box to your left, along with

= Live 8.2.60n 1.

I | Clean on 10.6.0

5 Etch_1_0_0_4.dmg B
(2) Remote Disc
| =5 5 fthorize a product whoss status reads
! e U fid auth, dlick to start authorization”,
=l Logic 9.1.5 on ... i it and then click the ‘Authorize and
| = Bt this product’ button immediately
[ Pata the table_
| [l myPassport &
= ; ¥ve already generated an
I = Studio One v2.0.. brization request file on anather
= Pro Tools 9on ... buter, and you wanl to use the

Suler you'ra on now to complete the
prization process, click "Click here to
v prize & product for a different

puter” and selact the

. prization-raquest file from your other
[ Cancel ) Open
-

A

I»

I 2% Exch

| fuADcn

puter.

Import an existing authorization Auth Ifyou generated an authorization request

file on the computer you're using now, and

[ Authorize all products ] [ Daleta authorization ] [ Refresh ] [ View Log ] o ST R Divico fea
different machine, click "Click hera to

- i import an already existing authorization

fila", and choasa the Auth fils that was

generated during the authorization

process.

The window at the bottom of the screen
displays status information and messages
from the FXpansion web server, and is
mastly useful for troubleshooting.

License Manager version 1.1.11 Hidehelp

6. Select the Authorization file you just downloaded, ("Etch.Auth"). License Manager imports the Authorization file,
and the product is now authorized and ready to use.

Note: The file you need to import is the one you downloaded from your web browser (ending in ".Auth"), NOT the
file that License Manager generated earlier on the desktop (ending in ".AuthRequest").
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18 Installing and Authorizing BFD-series expansions
5.4 Option 3: Authorization via Another Computer

This method should only be used if the machine on which you need to authorize your software does not have an
internet connection.

1. To authorize via another computer, choose Via another computer as the authorization method.

2. License Manager creates an Authorization Request file on your desktop - for example, "Etch.AuthRequest".

3. You need to take this file to an internet-connected computer (via local network, floppy disk, thumb drive, CDR,
Zip disk etc.). A small USB thumb drive can be purchased for around $10 or less at any electronics retailer and is
ideal for this.

4. Once you are in front of an internet-connected computer, you have two options for generating the Authorization
file:

i. Using License Manager

Download License Manager from:

www.fxpansion.com/authorize

Install License Manager on your internet-connected computer, run it and

Authorize a different computer . .
g | choose Authorize a different computer.

You are prompted to select the Authorization Request file - choose the file on your thumb drive (or floppy, etc.),
and then follow steps 2-5 on page 15.

When the process completes, an Authorization file (ending in ".Auth") is generated on your desktop. You now need
to copy this file to your USB drive (or floppy, etc.), and take it back to the machine on which you installed the
product.

ii. Using a web browser

Using a web browser (Firefox, Safari, Internet Explorer etc.), open the following page:

www.fxpansion.com/authorize

Follow steps 3 and 4 in the previous section (pages 16 & 17).

When the process completes, download the Authorization file (ending in ".Auth") from our web server directly to
your USB drive (or floppy, etc.) and take it back to your non-internet-connected machine.

5. Whichever method you used above, you now need to import the generated Authorization file back into License
Manager in order to complete the authorization process.

On the main screen of License Manager, click the Import an existing
authorization button, and point it at the file ending in ".Auth" on your
USB drive (or floppy, etc.)

Import an existing authonzation

License Manager imports the authorization file, and your product is ready to use.
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6 After Installation and Authorization

Possible problems during installation and authorization

e Your serial number is registered to a different account

Your serial number belongs to you - it identifies you as the legitimate owner of the software. As such, only one
person can be the owner of a given serial number, and only that user account can generate authorizations based
on that serial number. Occasionally, users end up with more than one account, with product registrations
distributed between them - this can especially be a problem when authorizing upgrades. If this applies to you,
please contact our support team to resolve the situation.

e Too many authorizations have been issued for a serial number

If you've run out of authorizations (perhaps if you've installed the software on several different computers, or if
you reinstall or upgrade your computer hardware frequently), you will need to contact our technical support team
explaining the circumstances.

We issue only a certain number of authorizations per serial number, and a serial number can only belong to one
user. We appreciate these restrictions can be inconvenient in some circumstances - however, preventing abuse of
the license helps keep prices down, and facilitates continued development, free updates and responsive technical
support.

If you encounter any other problems during the installation or authorization, please first consult the FAQ. If your
problem still cannot be resolved, see below for details on contacting our support team.

Technical support

If you encounter any unresolvable problems when using your software or expansion pack, please follow these
steps:

1.Fully read the software's operation manual.
2.Consult the product FAQ - this can be accessed from the Help menu on the product's graphical interface.

3.If you cannot resolve your problem with the information provided in the documentation or FAQ, please contact
our technical support team:

www.fxpansion.com/support

Please note that your product must be registered before you can receive support, whether through our support
ticket system or via the forum.

It is highly recommended to use the ticket system for most technical issues, as it prompts you for the information
we need in order to process your support request as efficiently as possible. Support enquiries with inadequate
information simply take longer to resolve so you'll save yourself time by describing the situation fully. Our support
staff will endeavour to get you up and running as quickly as possible so you can get back to enjoying your
software.
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