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Important Safety Instructions

GENERAL SAFETY INFORMATION

1. Read these instructions.

Keep these instructions.

Heed all warnings.

Follow all instructions.

Do not use this product near water.

Clean only with a dry cloth.

N o g kN

Do not block any ventilation openings. Install in accordance with the manufacturer’s
instructions.

8. Do notinstall or place this product near any heat sources such as radiators, heat
registers, stoves, or other apparatus (including amplifiers) that produce heat.

9. Do not defeat the safety purpose of the polarized or grounding-type plug. A polarized
plug has two blades with one wider than the other. A grounding type plug has two
blades and a third grounding prong. The wide blade or the third prong are provided for
your safety. If the provided plug does not fit into your outlet, consult an electrician for
replacement of the obsolete outlet.

10. Protect the power cord from being walked on or pinched particularly at plugs,
convenience receptacles, and the point where they exit from the apparatus.

11. Only use attachments/accessories specified by the manufacturer.

12. To reduce the risk of electric shock and/or damage to this product, never handle or
touch this unit or power cord if your hands are wet or damp. Do not expose this
product to rain or moisture.

13. Unplug this apparatus during lightning storms or when unused for long periods of time.

14. Refer all servicing to qualified service personnel. Servicing is required when the
apparatus has been damaged in any way, such as power-supply cord or plug is
damaged, liquid has been spilled or objects have fallen into the apparatus,
the apparatus has been exposed to rain or moisture, does not operate normally,
or has been dropped.

15. Batteries that may be included with this product and/or accessories should never be
exposed to open flame or excessive heat. Always dispose of used batteries
according to the instructions.



Warranty Information

Gefen warrants the equipment it manufactures to be free from defects in material and
workmanship.

If equipment fails because of such defects and Gefen is notified within two (2) years from
the date of shipment, Gefen will, at its option, repair or replace the equipment, provided
that the equipment has not been subjected to mechanical, electrical, or other abuse or
modifications. Equipment that fails under conditions other than those covered will be
repaired at the current price of parts and labor in effect at the time of repair. Such repairs
are warranted for ninety (90) days from the day of reshipment to the Buyer.

This warranty is in lieu of all other warranties expressed or implied, including without
limitation, any implied warranty or merchantability or fitness for any particular purpose, all of
which are expressly disclaimed.

1. Proof of sale may be required in order to claim warranty.

2. Customers outside the US are responsible for shipping charges to and from Gefen.

Copper cables are limited to a 30 day warranty and cables must be in their original
condition.

The information in this manual has been carefully checked and is believed to be accurate.
However, Gefen assumes no responsibility for any inaccuracies that may be contained

in this manual. In no event will Gefen be liable for direct, indirect, special, incidental, or
consequential damages resulting from any defect or omission in this manual, even if
advised of the possibility of such damages. The technical information contained herein
regarding the features and specifications is subject to change without notice.

For the latest warranty coverage information, refer to the Warranty and Return Policy under
the Support section of the Gefen Web site at www.gefen.com.

PRODUCT REGISTRATION

Please register your product online by visiting the Register Product page under the
Support section of the Gefen Web site.



Contacting Gefen Technical Support

Gefen, LLC

c/o Customer Service
20600 Nordhoff St.
Chatsworth, CA 91311

Telephone: (818) 772-9100

(800) 545-6900
Fax: (818) 772-9120
Email: ds@gefen.com
Visit us on the Web: www.gefen.com

Technical Support Hours: 8:00 AM to 5:00 PM Monday - Friday, Pacific Time

Digital Signage Player with Wi-Fi Plus is a trademark of Gefen, LLC.

Important Notice
Gefen, LLC reserves the right to make changes in the hardware, packaging, and any
accompanying documentation without prior written notice.

© 2012 Gefen, LLC. All Rights Reserved.
All trademarks are the property of their respective owners.

\%



Operating Notes

/. ATTENTION: This equipment may only be operated indoors.
Zs\ Operation outdoors is in violation of 47 U.S.C.301 and could subject
the operator to serious legal penalties. Operation is subject to the
following two conditions:

1. This device may not cause harmful interference.
2. This device must accept any interference received

including interference that may cause undesirable
operation.

. The maximum internal storage capacity of the Digital Signage Player is
4 GB. However, an additional CF (Compact Flash) card can be installed to expand
the total available memory. CompactFlash cards up to 16 GB are supported.

NOTE: Using a CompactFlash card replaces the internal memory; it does not
supplement the 4 GB of internal memory.
. In order to access the Menu System, the display must support 1024 x 768 (XGA).

. The Digital Signage Player will not recognize a keyboard when using a PS/2 to USB
adapter. Atrue USB keyboard must be used.

. The Digital Signage Player supports live ingestion, which automatically downloads
content from the USB drive or network to the internal memory.

. When using the Signage Manager Express software for the first time, the Full HD
Open API Media Player V2 must be selected as the active player.

. Digital Signage content using external video will not work unless the latest version
of the Signage Manager Express is installed. Download the latest version from the
Gefen Web site.



Features and Packing List

Features

. Supports HD resolutions up to 1080p Full HD

. Supports MPEG-1, MPEG-2, MPEG L2, MP3, H.264/MPEG-4, and VC-1 codec
formats.

. Live video input using the included Composite cables.
. 4 GB of built-in memory (expandable).
. Dynamic content support for SMIL 3.0 (sub-set)

. CMS device management in LAN or WAN environments is possible using 3rd party
solutions which are compliant with the SMIL protocol

. NTP client for time synchronization.

. CEC support (ON and OFF commands only)

. Real-time clock with battery backup.

. Automatic error recovery with built-in WDT.

. Auto-play starts playing scheduled contents automatically.

. Compact and wall-mountable solid metal enclosure for excellent heat dissipation and
durability.

. Access to dynamic content via HTML5 widgets (RSS feeds, news, Twitter, Web sites,
calenders, weather, and live clocks.

. 13 base templates and 7 widget templates.

1080P

PROGRESSIVE

Packing List

The Digital Signage Player with Wi-Fi Plus ships with the items listed below. If any of these
items are not present in the box when you first open it, immediately contact your dealer or
Gefen.

. 1 x Digital Signage Player with Wi-Fi Plus
. 1 x Wi-Fi antenna

. 1 x Ethernet cable

. 1 x 3.5mm-to-Composite A/V cable

. 1 x RS-232 adapter (RJ-11 to DB-9)

. 1 x 12V DC power supply

. 1 x AC power cord

. 1 x Quick-Start Guide

Vi
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Getting Started

Panel Layout

Front

Name
AV out

Reset

Status

Ethernet

uUsSB

CF Slot

Description

Connect the included 3.5mm-to-Component
cable to this jack

Press this button to perform a system reset.
See Restoring Factory-Default Settings for
more information.

The green LED indicates that the unit is
powered. The yellow LED indicates data
flow but is primarily used when performing a
factory reset on the unit.

Connect an Ethernet cable between the port
and the network router or switch.

Connect a USB keyboard and flash drive to
these ports to configure the Digital Signage
Media Player with Wi-Fi.

Remove this cover to insert a flash card and
replace the 4 GB of internal storage.

The Digital Signage Player supports up to 16
GB of storage space.
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Getting Started

EXT-HD-DSWFPN
Gefen

1 Wi-Fi antenna

Panel Layout

Back

Serial

The included Wi-Fi antenna must be
connected in order for the device to work
properly. The Wi-Fi antenna must be
connected before the unit is powered.

2 Serial

Connect the included RS-232 to Ethernet
adapter to this port.

3 AV In

Allows devices such as TV tuners and video
cameras to be connected to the Digital
Signage Player with Wi-Fi, using a 3.5 mm
composite A/V cable.
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Getting Started

Panel Layout

Side

ID Name Description

1 12V DC Connect the included 12 V DC locking power
supply to this connector.

2 HDMI out Connect the included RS-232 to Ethernet
adapter to this port.

3 VGA out Connect a VGA monitor to this port using a
VGA cable.
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Getting Started

Installation

The Digital Signage Player with Wi-Fi Plus can be connected directly to a network using an
Ethernet cable or using Wi-Fi.

1. Connect the included Wi-Fi antenna to the Digital Signage Player.

2. Connect an HDMI cable between the display and the HDMI connector on the Digital
Signage Player with Wi-Fi Plus.

3. If Wi-Fi will not be used to connect the Digital Signage Player with Wi-Fi Plus, then
connect the included Ethernet cable from the Ethernet jack on the Digital Signage
Player with Wi-Fi Plus to the network.

4. Connect a keyboard to the USB port on the back panel of the Digital Signage Player.

5. Connect the included 3.5mm-to-Composite cable from a live video stream (or other
video source) to the 3.5mm connector on the Digital Signage Player with Wi-Fi Plus.

6. Connect the included 12 V DC power supply to the unit and connect the AC power
cord to an available electrical outlet.

Sample Wiring Diagram

CAT-5/ ETHERNET CABLE s
VIDEO OUTPUT NN
LIVE STREAMING OUTPUT
RS-232 CONTROL
A/VINPUT NN
USB INTERFACE s
CONTACT CLOSURES NN

Supports Wired or Wireless Connection
P .
”/ \\\
. - =
-
,/
,

Digital Signage
Player w/Wi-Fi

Digital Signage
Player w/Wi-Fi

Digital Signage
Player w/Wi-Fi

Microswitches

NOTE: The GPIO PCB is sold separately. See GPIO PCB
Installation for information on installing and connecting the GPIO
PCB board.
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Powering the Digital Signage Player

After connecting power to the unit, the following screen will be displayed:

Starting up...

IP: 169.254.1.1

The boot process will take approximately 90 seconds. Once the boot process has
successfully completed, the Digital Signage Player will be ready to sync content using the
USB port. If content has already been loaded, then playback will begin immediately. If no
content has been loaded or if the unit has been reset, then the Welcome screen will be
displayed.

NOTE: The current IP address of the Digital Signage Player is
displayed in the lower left-hand corner of the screen.

Welcome!
The device is now operational.

Please consult user guides to
set up network and software/service.

IP: 169.254.1.1

IP address of Digital
Signage Player
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(Operating the Digital Signage Player with Wi-FiPlus
Configuring the Digital Signage Player
Connecting the USB Keyboard

In order to configure the Digital Signage Player, a USB keyboard must be attached to
the back panel of the unit. Once a USB keyboard is connected to the unit, it will take
approximately 30 seconds for the Main Menu to be displayed:

Secur ity
Lo ohanges

Once the Main Menu is displayed, use the Arrow (cursor) keys, Spacebar, Enter Key, and
Numeric Keypad to navigate the Main Menu. Use the Arrow (Cursor) Keys to highlight a
menu item. Press the Spacebar to make the selection by placing an asterisk (*) next to the
highlighted item. Press the Enter key to confirm the selection.

NOTE: When using the Menu System, the display connected to

o the Digital Signage Player must support 1024 x 768 (XGA). If this
resolution is not supported by the display, the Main Menu will not be
displayed.

Displaying the Device Information

1.  Select the Device Information option from the Main Menu.

Pressing the Enter key will display the Model, Device ID, Firmware version, Wireless
IP, and Current time.

Dewlos informst lon

Hodel: Full WD Opan AFLD Plager
Dewien 1D £% ELG
&1, 18

Fi

ravare varslon:
Wiraloss IP: 169.254.1.1
Current Time: 2011-07-21T20:43:2%

2. Press the Enter key to return to the Main Menu.
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Operating the Digital Signage Player with Wi-Fi Plus

Configuring the Digital Signage Player
Setting the Output Resolution

For the best quality video, make sure that the output resolution matches the native
resolution of the display. For example, if the Digital Signage Player is being connected to
an LCD display, the native resolution will most likely be 1366 x 768, 1280 x 720 (720p), or
1920 x 1080 (1080p).

IMPORTANT: In order to use the AV Out port (see Panel Layout),
Zs\ the output resolution must be set to Composite: NTSC.
Otherwise, no picture will be displayed.

1.  Select the Video Setting option from the Main Menu and press the Enter key.

2. The Video Setting dialog will display the current resolution. Press the
Enter key once again to display a list of the available output resolutions.

Supported Output Resolutions

Auto Detect Full HD 1080i50 (1920 x 1080i, 50 Hz)

VGA (640 x 480, 60 Hz) Full HD 1080i60 (1920 x 1080i, 60 Hz)

SVGA (800 x 600, 60 Hz) Full HD 1080i60 (1920 x 1080i, 60 Hz)

XGA (1024 x 768, 60 Hz) Full HD 1080p60 (1920 x 1080p, 60 Hz)

SXGA (1280 x 1024, 60 Hz) Composite: NTSC

UGA (1600 x 1200, 60 Hz) Composite: NTSC-J (Japan)

WXGA (1360 x 768, 60 Hz) Composite: PAL

WSXGA (1440 x 900, 60 Hz) Composite: PAL-M (Brazil)

WSXGA+ (1680 x 1050, 60 Hz) Composite: PAL-N (Paraguay and
Uruguay)

WUXGA (1920 x 1200, 60 Hz) Composite: PAL-Nc (Argentina)
HD 720p50 (1280 x 720, 50 Hz)

3. Use the Arrow keys to select the desired output resolution. Once the resolution has
been highlighted, press the Spacebar to select it. Press the Enter key to confirm the
change.

4. Select Done from the Main Menu to save the changes.
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Operating the Digital Signage Player with Wi-Fi Plus

Configuring the Digital Signage Player
Setting the Content Source

If the Digital Signage content is stored on a server, the server URL must be specified.
Once the Digital Signage Player is finished booting, the unit will retrieve the content from
the specified server. This process is not required if using a USB drive for playing Digital
Signage content.

1. Select the Content Source option from the Main Menu.

Hain Fei

Dewvios inforeat §on
Wi dee salt il

rhurk ek L g
Tine =etting
Change  passuord
Sysien malnlonance

Sacur ity
Ml heg s

2. Press the Enter key to display the Content Source dialog. The available options on
this dialog are:

. Server URL
. Player Name

The Server URL option will be highlighted by default.

3. Press the Enter key to change or specify a server where the Digital Signage content
will be stored.

Seruere AL
Whan dovlce starts update contonils from sorvar URL

|

Canoe ¥

4. Enter the server URL, then press the Enter key to confirm the change.

5. Select Done from the Main Menu to save the changes.
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Operating the Digital Signage Player with Wi-Fi Plus

Configuring the Digital Signage Player
Pulling Content

When we refer to “pulling” content, we are describing a process whereby content is
automatically downloaded from an HTTP server to the Digital Signage Player. By default,
the Digital Signage Player will automatically check (poll) for new content every 60 seconds.
In order to set up the Digital Signage Player to pull content, the following requirements
must be met:

. HTTP server to host the content (the HTTPS protocol is not supported).

. The Digital Signage Player must have access to the HTTP location through the local
network or through the cloud (Internet). All communication for content transfer will
utilize port 80.

1. Create a folder on the Web server to store the content.

2. Using the Signage Manager Express software, choose the ‘via USB’ option in the
export panel. Modify the export location/path directly to the created WEB folder in
step 1 or to a convenient location where the content can be moved into the WEB
folder at a later time.

3. Get the full address / path (on the Web server) that points to the index. smil file.
The full address / path must point to the . smil file. The index.smil file will be
located in the SMIL folder, when the content is exported using the Signage Manager
Express software.

Example: http://yourserver.com/digital signage/smil/index.smil.

4. Enter the address (obtained in step 4) into the server-URL section of the content

source option, in the devices OSD.

5. The Digital Signage Player will check (poll) for new content every 60 seconds.
The time interval can be changed by editing the index. smil file.

Referto http://www.a-smil.org/index.php/Pull mode for more information.

TIP: You can use Windows® Vista Pro or newer to utilize IS
w (Internet Information Service) to set up a basic Web server, in order
to host the content for the Digital Signage Player.

page | 12


http://www.a-smil.org/index.php/Pull_mode

Operating the Digital Signage Player with Wi-Fi Plus

Configuring the Digital Signage Player
Changing the name of the Digital Signage Player
When using the Digital Signage Player on a network, it is useful to provide a specific name

to the player. By default, a random alphanumeric number is used.

1. From the Content Source dialog, select the Player Name option.

Contant soaron

Saruar UHL L1

Tayer nanc i Ge et )

2. Type in the desired name of the player. Press the Enter key to confirm the change.

Player nane

l&l‘un Digital Signags Flayer

3. The new name of the player will be displayed in the Content Source dialog.

Soruar LKL L1

I laymr nane

4 Danae 3

4. Select Done from the Main Menu to save the changes.
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Operating the Digital Signage Player with Wi-Fi Plus

1.

2.

3.

Configuring the Digital Signage Player
Connecting to a Network using DHCP
Highlight the Network Setting option in the Main Menu.

The Digital Signage Player will automatically scan for wireless networks during the
boot-up sequence. When an Ethernet connection is used, the Wi-Fi will be disabled.

Fain P

Changm  possuord

Secur ity
Ul havges

EOCEE < Done >

Press the Enter key to display the Network Setting dialog. The IP Configuration option
is selected by default.

Halunrk sobling

ireloss oonl iguest §on
Prosy solting

CALTEE < Exit >

The Network Setting dialog provides the following options:

. IP Configuration
. Wireless Configuration
. Proxy Setting

Press the Enter key to display the IP Configuration dialog.

(continued on next page)
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Operating the Digital Signage Player with Wi-Fi Plus

Configuring the Digital Signage Player

IF conflilguration

H Ihtain an II* address automat loal
tatle 1P mulgn an 1 addross manaal Ly

fCancely

Under the IP Configuration dialog, select between:

. DHCP
. Static IP

By default, DHCP is enabled. The DHCP setting will automatically assign a network IP
address for the Digital Signage Player. If DHCP will be used, then no further network
configuration should be necessary.

4. Press the Enter key to return to the Network Setting dialog.

5.  Select the Exit button from the Network Setting dialog and press the Enter key.

6. Select Done from the Main Menu and select Yes to save the changes.
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Operating the Digital Signage Player with Wi-Fi Plus

Configuring the Digital Signage Player
Connecting to a Network using a Static IP

1. Select the Static IP option and press the Spacebar to place an asterisk next to it.
Press the Enter key to continue.

I configurat lon

\‘ {3 DO Obtain an 1P address autosatloal ly

(il itatic IFfasign an [P addroszz manual Ly

fCancel ¥

The Static IP dialog will be displayed:

MHotmashk:

[ T

D¥i |

I
I
Dot Lve |
I

T <Changn>»  <Canceld

2. Entered the following information in the Static IP dialog:

. IP address

. Netmask

. Gateway address
. Domain

. DNS

3.  Enter the required information in each of the fields by selecting the <Change> option
and pressing the Enter key. Once all the information has been entered, highlight OK
and press the Enter key to confirm the changes.

4. Select Done from the Main Menu and select Yes to save the changes.
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Operating the Digital Signage Player with Wi-Fi Plus

Configuring the Digital Signage Player
Connecting to a Network using Wi-Fi

The Digital Signage Player will automatically scan for wireless networks during the boot-up
sequence. However when an Ethernet connection is used, the
Wi-Fi will become disabled.

1. To configure the Digital Signage Player for Wi-Fi use, select Network Setting from the
Main Menu to display the Network Setting dialog.

wikamirk mo L g

IF configurat ion

roEL meLE g

[ iee O ST

2. Select Wireless Configuration and press the Enter key.
When the Wireless Configuration screen is displayed, select between:
. Auto Scan Scan are for a WiFi access point.

. Manual Manual configure a WiFi access point.

3. By default, the Auto Scan option will be selected. Press the Enter key to scan for Wi-
Fi access points.

Seanning . . .

If the Digital Signage Player is able to find Wi-Fi access points, they will be listed.
The Auto Scan dialog also indicates the signal strength of each network that the
Digital Signage Player detects.
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Operating the Digital Signage Player with Wi-Fi Plus

Configuring the Digital Signage Player

FRALEL R
Holoot wireloss network:

€ ) Watinl OFFICE
€3 1inksys

EZELEE < Dack » dCancels

Signal strength is indicated
by number (#) symbols

4. Use the Arrow keys to highlight the desired Wi-Fi network, then press the Spacebar
to select it. Press the Enter key to connect to the wireless network.

5.  Enter the correct password (if required) and press the Enter key to connect to the
network.

6. Select Done from the Main Menu and select Yes to save the changes.

Manually Configuring a Wi-Fi access point

1. Highlight Manual from the Wireless Configuration dialog and press the Enter key to
select it.

Wire loss cont lgurat low

(a8} folo conn Soaw araa For a WIF] aocoss pol
(¢ HiFrianua 1] !

avuaal ly conflgure a Fl aceozz point

fCanceld

2. Enter the SSID of the wireless device that the Digital Signage Player will connect with.
In the example on the next page, the SSID is “Gefen Wireless”.

Once the SSID has been entered, press the Enter key to continue.
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Operating the Digital Signage Player with Wi-Fi Plus

Configuring the Digital Signage Player

Cond gurs Ho 0D

Wiraless SSID
[mren Ulrnlnus

¢ _Hoxt 3] SCananly

3. Highlight the security option to be used when connecting to the network:

Conf lgure HIFI Seouriiyg
Frass SPACE Lo solect an aptlon, Sslect typs

€ Nack » Cancal>

The Digital Signage Player supports the following security algorithms:

. No security (not recommended)
. WEP

. WPA Personal (TWIP)

. WPA Personal (AES)

. WPA2 Personal (TKIP)

. WPA2 Personal (AES)

4. Once the security option is highlighted, press the Spacebar to select it. Then, press
the Enter key to connect to the network.
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Operating the Digital Signage Player with Wi-Fi Plus

1.

2.

Configuring the Digital Signage Player

Changing the Proxy Type

To configure the proxy settings, select Network Setting from the Main Menu.

Halunrk sobtlng

IF eonfigurat lon
MWireless coni lgurat lon

EGLTEE < Exit >

Hlghlight Proxy Setting and press the Enter key.

[<Chang o > B

The Proxy Setting dialog provides the following options:

. Proxy Type
. Proxy Server

Highlight Proxy Type, then press the Enter key.

Vieosi) Lijps

e

€ ) BOCKHS 4
L 3 SOCKS &

T  <Concelz

The Digital Signage Player supports the following proxy options:

- HTTP
- HTTP1.0
- SOCKS 4
- SOCKS5

Select the desired Proxy Type using the arrow keys and the Spacebar. Press the

Enter key to save the changes.

Select Done from the Main Menu to save the changes.
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Operating the Digital Signage Player with Wi-Fi Plus

Configuring the Digital Signage Player
Changing the Proxy Server

1.  Select Proxy Server from the Proxy Settings dialog, then press the Enter key.

Froxy setiing

{ Proxy tupe Llﬁmn

[<Chang o > I

2.  Enter the required information in the Proxy Server dialog box:

. Host
. Port
. User

. Password

AT <Chonger  <Cancald

3. Use the Change option to modify the information in each field. After each field has
been filled with the proper information, highlight OK and press the Enter key.

4. Select Done from the Main Menu to save the changes.
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Operating the Digital Signage Player with Wi-Fi Plus

1.

2.

Configuring the Digital Signage Player
Setting the Internal Clock

To set the clock, highlight the Time Setting option in the Main Menu. Both the local
time and the time zone can be set from within this menu.

Ha lne Herrma

Desirdioe  dw o Lo
W A Ling
[

mient souron
Matuork sotting

€ Done ¥

Press the Enter key to display the Time Setting dialog.

m L] 10— Tt £ Bt i N )
the g GAT-051000 Fastarn UZ and Canadal

Time corvucr  luwd . google.comn

The Time Setting dialog allows you to set the following options:

. Local Time
. Time Zone
. Time Server

To set the Local Time, press the Enter key. A calendar will be displayed, allowing the
current day to be selected:

Looal time

Hanth Yoar
|_Ju 1y |_r,nn

HSun Hom Tue Hed Tha Fri Sat
&

a 4 B B 7 B 9
i 11 12 13 14 15 16
20 22

17 1B 19 =
#4 25 26 ZF £330

a1

£ Moxt > {Canceld
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Operating the Digital Signage Player with Wi-Fi Plus

Configuring the Digital Signage Player

4.  After the day has been set, press the Enter key to set the time. The time is
represented in 24-hour format.

5.  After setting the day and time, press the Enter key to confirm the changes.

6. Select Done from the Main Menu to save the changes.

Setting the Time Zone

1. To set the clock, highlight the Time Zone option under the Time Setting menu.

2. Press the Enter key to display the list of time zones:
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Configuring the Digital Signage Player
The following time zone settings are available:

Time Zone

(GMT - 11:00) Midway Island, Samoa

(GMT - 10:00) Hawaii
(GMT - 09:00) Alaska
(GMT - 08:00) Pacific (Mexico)

(GMT - 08:00) Pacific (US and Canada)

(GMT - 07:00) Mountain
(GMT - 07:00) Arizona
(GMT - 07:00) Mexico (Chihuahua, La Paz, Mazatlan)
(GMT - 06:00) Central America

(GMT - 06:00) Saskatchewan

(GMT - 05:00) Eastern Indiana

(GMT - 05:00) Eastern US and Canada

(GMT - 05:00) Lima, Bogota, Quinto, Rio Branco
(GMT - 04:00) Atlantic
(GMT - 04:00) Bolivia (La Paz), Santo Domingo
(GMT - 04:00) Chile (Santiago)
(GMT - 04:00) Canada (Newfoundland)
(GMT - 03:00) Brazil East
(GMT - 03:00) Argentina (Buenos Aires)
(GMT - 03:00) Greenland
(GMT - 02:00) Mid-Atlantic
(GMT - 01:00) Azores
(GMT + 00:00) Africa West
(GMT + 00:00) Universal Coordinated Time

(GMT + 00:00) Western European

(GMT + 01:00) Africa Central West

(GMT + 01:00) Central European

(GMT + 01:00) Namiba

(GMT + 02:00) Africa Central East

(GMT + 02:00) Eastern European (Greece, Lebanon, Romania, Turkey)
(GMT + 02:00) Egypt

(GMT + 02:00) Israel

(GMT + 02:00) Russia Zone 01 (Kaliningrad)

(GMT + 02:00) Syria

(GMT + 03:00) Africa East

(GMT + 03:00) Iraq

(GMT + 03:00) Russia Zone 02 (Moscow, St. Petersburg, Arkhangelsk)
(GMT + 03:30) Iran

(GMT + 04:00) Oman (Muscat), United Arab Emirates

(GMT + 04:00) Indian Ocean West (Reunion, Mauritius)

(GMT + 04:00) Russia Zone 03 (Samara, Izhevsk)

(GMT + 04:30) Afghanistan

(GMT + 05:00) Turkmenistan (Ashkhabad), Tajikistan (Dushanbe)

(GMT + 05:00) Indian Ocean East (Maldives, British Indian Ocean Territory
(GMT + 05:45) Nepal

(GMT + 06:00) Bangladesh

(continued on next page)
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Configuring the Digital Signage Player

Time Zone

(GMT + 06:00) Russia Zone 05 (Novosibirsk, Omsk)
(GMT + 06:30) Cocos (Keeling) Islands
(GMT + 06:30) Myanmar
(GMT + 07:00) Cambodia, Western Indonesia, Laos, Thailand, Vietham
(GMT + 07:00) Pacific Ocean (Christmas Island)
(GMT + 07:00) Russia Zone 06 (Krasnoyarsk, Kemerovo)
(GMT + 08:00) Taiwan

(GMT + 08:00) Hong Kong, Singapore, Philippines, Malaysia
(GMT + 08:00) Western Australia
(GMT + 08:00) China

(GMT + 08:00) Russia Zone 07 (Irkutsk, Ulan-Ude)
(GMT + 09:00) Eastern Indonesia
(GMT + 09:00) Japan

(GMT + 09:00) Korea

(GMT + 09:00) Palau

(GMT + 09:00) Russia Zone 08 (Yakutsk, Chita)
(GMT + 09:30) Australia North
(GMT + 09:30) Australia South

(GMT + 10:00) Australia East

(GMT + 10:00) Pacific Ocean (Papua, Guam)

(GMT + 10:00) Russia Zone 09 (Vladivostok, Khabarovsk)

(GMT + 11:00) Pacific Ocean UTC (Solomon Islands, Vanuatu)
(GMT + 11:00) Russia Zone 10 (Magadan, Kolyma)

(GMT + 11:30) Norfolk Islands

(GMT + 12:00) Kiribati Gilbert Islands

(GMT + 12:00) New Zealand

(GMT + 12:00) Pacific Ocean (Chuuk, Fiji, Nauru, Yap)

(GMT + 12:00) Russia Zone 11 (Petropaviovsk-Kamchatka, Anadyr)
(GMT + 12:45) Chatham Islands

(GMT + 13:00) Kiribati (Phoenix Islands - Enderburg)

(GMT + 13:00) Tonga

(GMT + 14:00) Kiribati Line Islands

3. Use the Arrow keys to select the proper time zone for your region and press the
Spacebar to select the time zone. Press the Enter key to accept the changes.

4. Select Done from the Main Menu to save the changes.
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1.

Configuring the Digital Signage Player
Setting the Time Server

Select Time Server from the Time Settings menu and press the Enter key.

Time sotiing

Local tins  [2011-07-21T17:46:471
Tioe cone  LEGAT-08:00) Pacific (US and Canada}l
[[ime scrvorfiees . googie . con )

€ Done >

The currently selected time server will be displayed, along with two other options:

. Content Source
. Custom...

LLombanl souren s
LCumton, . . >

<5 lne e < Dane »

In the example above, www.google.com is specified as a timer server.

If the Content Source option is selected, the Digital Signage Player will use the time
and date from the same server which provides the Digital Signage content.

To change the Time Server settings, highlight the Custom... option and
press the Enter key. By default the Protocol setting for the Time Server
is set to: [Time Protocol (RFC-868)].

Cusilon Lima server
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5.

6.

7.

Configuring the Digital Signage Player

Press the Enter key and select from one of the protocol options:
. Time Protocol (RFC-868)
. HTTP Date Header

Highlight the desired protocol and press the Spacebar to select it. Press the Enter
key to confirm the changes and return to the Custom Time Server dialog.

Custom tLime sorver protooo )

i E !I'ITI' Datn headnr

[ aw | <Cance 1>

Change the server by highlighting Server and pressing the Enter key.

Custon Lime ssruer

Peotocnl  [Time protoool (RFC-0600 1
mblm

Type the name of the desired time server and then press the Enter key to save
changes.

Cumion Line soevere el

Exanpla! ww,google, con
ll!nc.duutuune.ul._

Canon ¥

Select Done from the Main Menu to save the changes.
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Configuring the Digital Signage Player
Setting the Password

In order to prevent unauthorized access to the Digital Signage Player or modification of the
settings, it is recommended that a password be created to prevent unauthorized access.

IMPORTANT: Once a password has been created, the Main

Menu can only be accessed by pressing [CTRL] + [ALT] + [DEL],
simultaneously. If you accidentally forget the password, the Digital
Signage Player will need to be reset. See Restoring Factory-Default
Settings for details.

-

1. To set the password, highlight the Change Password option in the Main Menu and
press the Enter key.

Haln Hena

® informsast lon
Ling

558 * Li
! mhem e ..-..I,,_.... o

T
Recur | Ly
Undo ohanges

2.  Enter the password under the Change Password dialog. If no password
was previously set (or if the unit has been reset), then the Old Password
field will be blank. Use the A and V¥ keys to move between each field.

Change password

01d password
Hew passuard |

Comilrm passourd |

LChangoy LCanoo | ¥

3. Highlight the Change button and press the Enter key to confirm changes.

4. Select Done from the Main Menu to save the changes.
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Configuring the Digital Signage Player
Undoing Changes

Any changes made to the Digital Signage Player can be reset to their previous state by
selecting the Undo Changes option from the Main Menu.

1.  Select Undo Changes from the Main Menu.

o

armat lon

2. Press the Enter key. The following dialog will be displayed:

Undo ohangesT

S i

By default, the No option is highlighted. Select Yes, then press the Enter
key to undo all previous changes.

3. Select Done from the Main Menu to save the changes.
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Configuring the Digital Signage Player
Saving Changes / Exiting the Main Menu

After exiting the Main Menu, the Digital Signage Player will display a dialog, allowing all
changes to be saved. Any changes made within the Main Menu must be saved in order to
take effect.

When changes are saved, the Digital Signage Player will reboot.

1.  Select <Done> on the Main Menu.

e s suord

Sysien malntosanon
Bacur ity
Wiy ohamiges

tHnleats

2. By default, <Cancel> is highlighted. To return to the Main Menu, press the Enter key.
To save all changes and exit the Main Menu, select <Yes> and press the Enter key.
To exit the Main Menu without saving changes, select <No> and then press the Enter
key.

Haue sattings? 1

< Yo » 4 Ho > CEIIEAR

NOTE: If the <Cancel> option is not selected, both the <Yes> and
0 <No> option will force the Digital Signage Player to reboot. This will
cause an interruption in the presentation.
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Software Installation

The Signage Manager Express allows the creation and publishing of digital signage
presentations and playback schedules.

Minimum System Requirements:

. 1 GHz AMD or Intel CPU

. 512 MB RAM

. Windows XP, Windows Vista, or Windows 7
. DirectX 9

. Microsoft .NET framework 3.0

NOTE: Signage Manager Express requires Microsoft .NET
framework. If the Signage Manager Express software cannot
be installed, it is recommended to update to the latest .NET
framework and then install the Signage Manager Express.

1. Download the latest version of the Signage Manager Express installer from the
Gefen Web site at: http://www.gefen.com/kvm/support/download.jsp

2. Double-click the .msi file to run the installation Wizard.

3. The installer Welcome screen will be displayed. Follow the instructions on each
screen of the installer.

i'é“ Signage Manager Ex

come to the Signage Manager Express Setup
izard

The installer will guide vou through the steps required ta install Signage Manager Express on pour
compter.

WARMING: This computer program is protected by coppright law and international treaties.
Unauthorized duplication or distribution of this program. or any portion of it, may result in sewvere civil
or crimingl penalties, and will be prosecuted to the makimum extent possible under the |aw.
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Signage Manager Express Software

Creating a Sample Presentation

This section will cover the process of creating a simple Digital Signage presentation.
In the following example, the Digital Signage Player will be connected to the network using

an Ethernet cable.

1. Connect to the network using Wi-Fi or connect an Ethernet cable from the Ethernet
jack of the Digital Signage Player to the network. Configure the network settings of
the Digital Signage Player, as required.

Sfspae
liibetitegagati
ETTees

2. Launch the Signage Manager Express from the Start Menu or double-click on the icon
on the Windows Desktop.

A
Notice @

|®1 Let's get started:
1. Select player frem the drop down menu by clicking on the "Select
Model" button,

2. Program schedule, Two schedule modes for selection: simple
looping mode and weekly playback.

3. Send media files and playlist to players for playback.

Click the OK button to
dismiss the dialog

3. After the Signage Manager Express launches, click the OK button on the “Let’s get
started” dialog.

only)

|
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Signage Manager Express Softwa

Creating a Sample Presentation

4. Click the icon in the top left corner of the Signage Manager Express and
select Full HD Open API Media Player V2 from the list of available units.

n IMPORTANT: Do not select a player other than the Full HD Open
L&\ API Media Player V2. If you are using the Gefen EXT-HD-DSWFP
(the non-"N" version), select Full HD Open API Media Player.

) Signage Manager Express 3.0.5 = | B )

File(F) Edit(E) Language(l) Help(H)

== . CD = w

Select model Looping Export

‘CF Media Player

Q
@ Network Media Player »
=
=

Media Option
HD Media Player

SD Open API Media Player

Full HD Open API Media Player

- Full HD Open API Media Player V2 %—‘

8" SD Open API Digital Signboard -

10" SD Open API Digital Signboard
15" SD Open API Digital Signboard
18.5" Full HD Open API Digital Signboard

24" Full HD Open API Digital Signboard

Schedule on/off screen

Drag and drop files to preview in window Proceed to export >>

5.  Click the Looping icon. The Signage Manager Express provides the option for looping
the content or defining a schedule. Looping is the default setting.

%) Signage Manager Express 3.0.5 A= X

File(F) EditfE} Player(P) Language(l) Help(H) 3

A e 'y,

Firmware update
Media Player V2 Laoping Eparl

Recent items Looping
Scheduled content will play back continuously
according to the defined order. Video on/off hours D

«<an also be set in this mode

log:
Weekly schedule L] Option

Define a schedule that will play every week. Built-in
schedule templates help users quickly create and

customize a weekly schedule
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Creating a Sample Presentation

6. The Signage Manager Express allows different aspect ratios to be selected.
The aspect ratio is applied to both a single pane or multiple panes. The use of
multiple panes is illustrated in the section Adding Video. For this example, select
the 4:3 aspect ratio.

e S
) Signage Manager Express 3.05 =S5

FilelF) Eit(E) PlayerlP) Language(l] Help(H) =

v Ii?

Full HD Open API Firmware update
Media Player V2

Looping

Recent items

Option

34 clockwise .
34 counter-clockwise
e Add | 7169

8:16 clockwise

2:16 counter-clockwise

7.  Click the Layout Format button and select Full Screen.

- 3
2} Signage Manager Express 3.0.5 = | B

File(F) Edit(E} Player(P) Language(l] Help(H) =]

- Q. BY w/
Firmware update

Looping Export

&
Full HD Open APL
Media Player V2

Recent items Aspect ratic

A

Video, Image, Audic
1024x768 Widget

= 5 00 00 =3[
—| Aspect ratio

Video, Image)
i 1024x768

Preview (for title confirmation only) 4

Layout Format button

page | 37



Signage Manager Express Software

Creating a Sample Presentation

Adding the Content
1. From the list of layouts to the right, click on the Full Screen layout to the far left.
) Signage Manager Express 3.0.5 E )
File(F) Edit(E) Player(P) Language(l) Help(H) ~
2 . ¢ . B a5/
{;Liupg::\;fl Looping Export Firmware update
Recent items Aspect ratio (43 |
Video, Image, Audio
E 1024x768 Widget
EOOOmEeEl
Main >
Video, Image, Audio Option
1024x768

[ | oo

!

N

Full Screen layout

The selected layout is a 4:3 full-screen layout. Video (with audio) or images can

be placed in this area.

Digital Signage presentation.

Click the Add button. Clicking the Add button allows you to add media files to the

% add [g] %
.

Preview (for title confirmation only)

Drag and drop files to preview in window

Media Option

to export »>

Add button

dadd [+] X
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Signage Manager Express Software

Creating a Sample Presentation

3. For this example, select an image on your computer. After the image has been
selected, click the Open button.

%) Signage Manager Express 3.0.5 = B R
File(F) Edit{f) Player(P) Language(l) Help(H) 3
§

== 2
@Q-\ » Libraries » Pictures » Sample Pictures -4 )
Organize New folder S~ [ @
/¢ Favorites Pictures library Anangeby: Folder +

B Deskiop Sample Pictures
& Downloads
] Recent Places - N
—— o PR
3 Libraries <1 4 ﬁ
[# Documents
& Music Chrysanthemum Desertjpg Hydrangeas.jpg Jellyfish,jpg Kealajpg Lighthousejpg Penguins,jpg
=] Pictures Irg
B videos A
1% Computer K -
& os@ t
53 andrew (\fileserver] Tulipsieg
9 departments (\files
I Apple iPhone
€ Network
File name: Desertjpg ~ [ Media Files (MP3, MPEG-1/2/4, +

[Clschedule on/off screen

Drag and drop files to preview in window P |Froceedtoexport >> ‘
{

1
Select the image m

The selected image will now appear under the Recent Iltems window and the Media
Files window (highlighted in yellow).

Recent Items window [ ] Media Files window

|

Cip(H)
- co . By /
- -
Full HD Oper] 221 Firmuiare update
Media Playerjv2 Laceizg Epart
Recent items Aspect ratio [4:3 = |
B C\Users\ublic\Pict.\Desertjpg o
Video, Image, Audia
m 10241768 Widget
v [ =0 2 B9 0 0 =3 L
< | m »

—

& Add |~ 7 Remove | | option | B review
# Media Option
1 CAUsers\Public\Pict..\Desertjpg Duration: 7 sec

Ll E—— v

Preview (for title confirmation only)
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Creating a Sample Presentation

4. Add a second image by repeating steps 2 and 3. Both images will be displayed under

the Media Files window and the Recent Items tab (highlighted in yellow).

) Signage Manager Express 3.05

File(F) Edit(E) Player(P) Language(l) Help(H)

P .. B '

Firmware update
Media Player V2 Lospig SEal
Recent items Aspect ratio (43 |
= C\Users\Public\Pict..\Lighthouse.jpg ~
= CA\Users\Public\Pict..\Desertjpg E \l’g’;@? [E";E’E‘ Audic) P
X idge

== lsslasl =]

< m

& add -] X P Preview |
= Media
1 CAUsers\Public\Pict.\Desertjpg

Option
Duration: 7 sec

2 CAUsers\Public\Pict..\Lighthouse.jpg Duration: 7 sec

[ »

Preview (for title confirmation only)

Ingesting the Content

In the Digital Signage environment, the term “ingesting” (or “ingestion”) refers to the

process whereby a client device is uploaded with content. The Signage Manager Express
refers to this process as exporting.

1. Click the Proceed to export button to prepare the content for uploading to

the Digital Signage Player.

=
[ EEmmeEI

n

& Add |-] ¥ > Freview |
# Media
1 CAUsers\PublictPict.\Desertjpg

Option
Duration: 7 sec

2 CAUsers\Public\Pict.\Lighthouse,jpg Duration: 7 sec

Proceed to export

[ »

Preview (for title confirmation only)

L J [[schedule onfoff screen *

Drag and drop files to preview in window Proceed to export >>
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Creating a Sample Presentation

Before uploading the content to the Digital Signage Player, take note of the new information
provided by this window:

@ &. via Network
e
via USE

Selects how the content will be
transferred to the unit.

Displays information about each
Player, such as IP address, MAC
address and firmware version.

5c¢338e85607d
IP Address 192.168.2.70
] 1D 5C:33:8E:85:60:.7D
Firmware 2.1.472b
Time 3/2/2012 2:41:19 PM

>
2 Signage Ma
File(F) ~Edhitl

1 FelptH)

Back to Jifed Export

Select all | Select none /7 Scan | 4 Add | X Remove | |2
5c338¢85607d ’
i 3 1P Address 192168270
en A
3 ° D 5C:33:BE:85:60:7D
. N o network Firmware  2.142b
e via Netwer Time  3/2/2012 24118 PM
<
© via USB
4
Total 1MB /2
I Playlist
4 Media

Desertjpg 826 KB
Ligh¥gouse jpg 548 KB

Total LMB / 2

I Playlist

4 NMedia

Desertpg 826 KB
Lighthouse.jpg 548 KB

Lists the Media files and/or
Playlists which will be used in
publishing the content.
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Creating a Sample Presentation

Detects all players on the Deletes the selected Player from
network, if they are not the list.

discovered by the software.
75 Remowve
o

Adds a Player to the list.

[ 3) Signage Manager Express 305 B
File(F) Edit(E) Flayer(P) Langusge(l] Help(H) <)
>~ Q B
4 v
Back to schedule Export
) Select all | Select none 4“;» 2 Scan | dk Add | 7€ Remove | [f
@,—» 5¢338e85607d
1P Address 192.148.2.70
K =
= iz Hiepueork Time  3/2/2412 2:41:19 PM
V4
© via U!
4
Total IMB/2
I Playlist
4 Media
Desertjpg 826 f&
Lighthouse|pg f48 KB
Selected / Total players 1/1
|Se|ec1 aII|
|Select nonel
Selects all Players
in the list. Deselects all
Players in the list
| Export
Exports the current
Goes back o the co:tent to the Player
@ Schedule screen. Y

Back to schedule
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Creating a Sample Presentation

2. Click the Proceed button to upload the content to the Digital Signage Player.

The Digital Signage Player will indicate that it is ingesting the content by displaying

“Preparing...” in the player list.
Press the Cancel button to
cancel the export process

2) Signage Manager Express 30.5 SRR X
Help(H) 3
Back to schedule Export
Select all | Select none O schn | ik ada | X
@ 5c338e85607d

1P Address 192.168.2.70 Preparing...

° @ D 5C:338E85:50.7D

i e Firmware 21425
e Time: 3/2/2012 5:16:17pm | Cancel
&
wvia USB
v
Total LMB/2
I Playlist
4 Media

Desertjpg 826 KE
Lighthousejpg 548 KB

| £ scan | b Add | %

|8e85607d

dress 192.168.2.70 Prepanng... <—
5C:33:8E:85:60:7D

vare  2.1.42b
3/2/2012 5:16:17 M [ Cancel

Indicates that the content
is being uploaded
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Creating a Sample Presentation

3.  After the content has been ingested, the Player will display “Complete”. The Digital
Signage content begin playing on the display connected to the Digital Signage Player.

The Log button can be pressed to view upload activity. If necessary, use the scroll
button on the side of the LogViewer dialog to view all previous activity.

Press the OK button to dismiss the LogViewer dialog.

Log button

#) Signage Manager Express 3.05 =B =
File(F) Edi(E) PlayerlP) Languagell) Help(H) |
Back to schedule Export
Select all | Select none 2 Scan | 4 Add | X Remove |
@ 5c338e85607d
1P Address 192.168.2.70 Completed.
= ® D SC338EB560:7D
o N i Network Firmware 21.42b
A UL Time 3/2/2012 5:23:53 PM
3 N
- - use ) 5c338e85607d =)o
5c338eB5607d £
Tatalil{MEY2 Full HD Open API Mgflia Player V2(2.1.42b)
! Playlist 192.168.2.70(5C: 334f:85:6070)
4 Media
Desertjpg 826 KB 171206 Expor
Lighthouse jpg 548 KB 17:12:06 Uplo; Desertjpg CA\Users\Put
17:12:07 Bxp

17:4207 U Lighthouse,jpg CAUser:

,
3} 5c338e85607d [E=REEE

5c338e85607d .
Full HD Open API Media Player V2(2.1.42b)
192.168.2.70(5C:33:8E:85:60:70)

17:12:06 Export 3/7

17:12:06 Upload: /media/Desertjpg ChUsersPuk
17:12:07 Export 4/7

17:12:07 Upload: fmedia/lighthouse jpg ChUser:
17:12:07 Export 5/7

17:12:07 Upload: /index.smil ChUsers\andrew\Ap
17:12:07 Resume playback.

17:12:07 Export Completed

17:12:07

m

Scroll bar

Click to dismiss dialog
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Creating a Sample Presentation
Changing the Display Interval

By default, the display interval between the images is set to 7 seconds. This interval can
be changed.
1. Click the Back to schedule button on the top portion of the menu.

2. Highlight one of the images under the Media files window and right click the mouse to
bring up the context menu. Then, click on Option.

(= E [t

5 Signage Manager Express 3.0.5

File(F) Edit(E} Player(P) Language(l) Help(H)

. Co. By %

Full HD Open AF] Firmware update

Media Player V2 paa Export
Recent items. Aspect ratio (43 ~
= CAUsers\PubliciPict. \Lighthousejpg ~
= CAUsers\PubliciPict.\Desertjpg ideo inge Sudic —

1024x768

= == lasluag=]

& Add E| % Remove | i Option | P preview

= Media Option

lic\Pict..\Desertjpg Pt T e

Open

blic\Pict. \Lighthousejpg
7 Remave

Option

m

Preview (for title confirmation only)

Proceed to export >>

Drag and drop files

Cpen
75 Remove

Opticn
P [\-L

3. Click the box next to the Duration, and change the value from 7 seconds
to 10 seconds.
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Creating a Sample Presentation

Click to change time interval
Video, Image, Audic
i 1024x768

lem L ]

‘| m |
Cption @
—l | ‘ Duration

[Fill zone exactly (does not keep aspect ratio) 'l En: 7 seq

- [5] [e)

Image
n: 7 sec

Click to save changes

4. Click the OK button to save the time interval change.

5. Click the Proceed button at the bottom of the window. Then, click on the Proceed
button again, on the next window. The content on the Digital Signage Player will
be updated.

The first image will be displayed for 10 seconds and the second image will be
displayed for 7 seconds.
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Adding Video

The Digital Signage Player has the ability to add video to your presentation as well as
images. In addition, this model (EXT-HD-DSWFPN) of the Digital Signage Player
allows you to add Composite video from an external source, making this product ideal
for broadcasting live events into your presentation.

Method 1: Adding a Video File
1.  Starting with our current project, use the scroll bar and scroll all the way to the right.

Select the fifth template from the far right (shown below). This template contains one
video window, two image windows, and one ticker window.

|| 14691

= = I

“ | mn | v

-

L

The Digital Signage Player will ask you if you want to change the current layout.

2. Click the OK button to proceed.

l 1024x758

| B IO H £
— : o

= . Changing layout will clear current schedule,

Proceed?
10 sec

;7 sec

0K [}J Cancel I

=

The template layout will change and provide a preview of what information can be
added.
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Note that this template also has a Ticker window. This window can be used to display
text by scrolling or crawling the text. We will cover the Ticker window later in this

section.
J

pect ratid (&3 ~

-

— Video, Image, Audic
E h 691x691

4 1

-

\ |
I Add El /% Remaove ] i= | Option l P Preview l
3 hMedia Option

-

The video window is currently highlighted yellow, indicating that it is the active window.
You can click any of the four windows to make it the active window. In the example
below, the bottom image window has been selected by left-clicking in that window.

For now, leave the video window highlighted.

Aspect ratio |43

use.|pg ~

- : —_ Image
= l h, 333x346

—. OO B LH B

z Media
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Note that the images that we added using the first template, are still present when the
video window is selected.

3. Highlight each of the images and click the Remove button.

pect ratio |43 ™

I

—_— Videa, Image, Audic
E h: 691x691

I _
b Add |:| ?Q[:F'Lemove ] i=| Option l P Preview l
F ® Media Option
C\Users\Public\Pict..\Desert.jpg Duration: 10 sec
CA\UsershPublic\Pict.\Lighthouse.jpg Duration: 7 sec

4. Click the OK button to confirm the removal of the file from the Signage Manager
Express software..

When a file is deleted (removed) from within the Signage Manager Express software,
it is not deleted from the computer.

— R e
‘ h: 691x591

el i = B O =
-

4

Warning

. Remove selected files: 1 file(s) in total.
/ l L ChUsers\Public\Pictures\Sample Pictures\Desert.jpg

OK I Cancel

- A"

page | 49



Signage Manager Express Software

Creating a Sample Presentation

5.  Click the Add button to add the movie file to the project.

6. Select the movie file and click the Open button. The movie file will appear under both
the Media files window and the Recent Items window:

e Add E] 75 Remove l i=| Option ] P Preview
# Media Option
1  CiUsers\andrew\Desk...\moviel.mp4 Play full duration

Recent items

I—‘ Ch\Users\andrewh\Desk...\mowiel.mpd
b= C\Users\Public\Pict..\Lighthousejpg

b= C\Users\Public\Pict..\Desertjpg

7. As with any image file, you can right-click on the movie file, in the Media window, to
adjust the playback properties. In this example, we are going to let the full length of
the video play.

—iL R =
= _L_J

Cption @

@) Play full duration
) Duration

Video [Fit inside zone (keep aspect ratio) v]

() [

8.  Click the OK button in the Option dialog.
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Combining Images with Video

1. Select the upper right corner window, as shown below, by left-clicking the mouse.
This window will only accept an image file, as denoted by the image icon.

T

—_— Image

h: 333x346

Media Option

2. Click-and-drag one of the images from the Recent ltems window to the Media files
window.

Recent items

- C:\Users\PubK}\Pict...\Lighthouse.j Pg
=/ C:\Users\Public\Rict..\Desert,jpg

\ I

\
b Add I\\‘K Remave ] i=| Option l P Preview
' Media
C:\Usersﬁlﬁlic\Pict...\Lighﬂ]ouse.jp-g
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Since these two images were part of our previous presentation, they will appear
under the Recent Items window and be available for other projects.

6. Select the image window on the lower right corner of the template and drag the other
image to the Media Files window.

—_ Image

h 333x346
e o = S N
[

il
P = | 3
Media Option

Method 2: Incorporating Video from an External Source
The following procedure outlines how to integrate live video into your Digital Signage

presentations. In the example below, we're going to replace the existing movie with
external video content.

1. In the Signage Manager Express, click the video window to select it.

—_— Video, Image, Audio
I h: 691x691
v (= T H =0 B8
R
1 [—
e Add H /75 Remove [ i=| Option [ P Preview ]
3 Media Optian
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2. Highlight the movie file under the Media tab and click the Remove button.

Add 2 -Remaove l = Option ] P Preview
¢ Media Option
CAUsers\andrew’\Desk...\moviel.mpd Play full duration

A warning dialog will be displayed, asking you to confirm the removal of the file from
the project. Click the OK button.

3. Click the arrow next to the Add button to select External audio-visual content
(A/V input).

e Add |: 7~ : >

w1 ANV input N Media Option
L

4. Highlight (external audio-visual content) under the Media tab and then click the Option
button (or right-click on the content to bring up the context menu).

N |
Option \E‘

@ Duration

A input

By default, the external content will be displayed for 300 seconds. However, you can
change this by clicking the Option button after selecting External visual content. The
maximum value is 9999. For now, leave it at 300.

Click the Save button on the Option dialog.

Export the project to the Digital Signage Player. The external video / audio source will
now be displayed in the video portion of the template.
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Adding a Ticker

In addition to video, audio, and graphics, the Digital Signage Player also allows you to

add a text ticker to your Digital Signage presentations. A text ticker is ideal for presenting
headlines or minor pieces of news to your audience. The ticker can run at the top, bottom,
or both the top and the bottom of the screen.

1. Create a text file (using Windows Notepad, etc) and add the text you want to display
in the ticker window. Save the text file.

2. Select the Ticker window in the template, as shown below.

—_— Ticker
l B || 102677

- OO =
-~

F]

3 Media Optian

3. Click the Add button and select the text file (*.txt) file you created.

4. Next, we're going to change the background color as the ticker effect.
Click the Option button, above the Media window, or right-click the ticker file
in the Media window and select Option.

/ w Duration: 7

Fant

Ticker
Background [E]
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5.  Click the Background color to bring up the color picker.

<F v = ~ WY 7 =
Full HD Cpen API ) Lt — Firmware update
Media Player V2 ooping po
Recentitems Aspect ratio
/" C\Users\andrew)\Desk. ticker.bt ~
| Ticker
i B || 1024577 Widget
L =" 5 s Iy
J
Option \ =]
/ [captqE] Duration: 7
" Option
Font (LY fioct-7sec
Ticker -
tion
/ Captmn ¥ | Duration: 7
Q! . ] ' Fant
Preview (for title confirmation only) Ticker
Background

6. Select the color black, at the bottom of the pull-down list.

Cption @
/ Duration: 7
Font lTE(t—?se

Background

Ticker

4

-

(1 I [

i
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7. For now, leave the Font color white.
8. Select the Crawl ticker option and leave the speed set to Normal speed.

9.  Click the OK button.

Duration: 7

Crawldicker
Scrc:-ll her
Caption

10. Click the Proceed to export button, then click the Export button on the following
screen in order to update the Digital Signage Player.

Cption @

/ [Crawl ticker 'l [Normal speed ~

The Signage Manager Express provides access to additional colors that can be
used in your design. See the next page for more information.
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Using Additional Colors

1. To access more Background (or Font) colors, click the More button at the bottom
of the pull-down list.

Ticker Background .v
B
.
|
O
|
O
O
=
|
|
L]
||
SEE

This will display the Windows® color picker, as shown below.

b v e rColor ﬂ
? Export Basic colors:
_ EmEeE e § B
7A5Pectrat|'o .I_I_-I_-..
. EN NN NN
= ENEEEEEN
EEEEEEEn |
=
I Custom colors
Option N
_ Cr-rrrrrrrrr
/ @ Define Custom Colors > |
Ticker o @ [ ok | cancel |
Background
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Creating a Sample Presentation

2. Click the mouse under the Basic colors palette to use the desired color.

Color

Basic colors:

Al Al B 0|
HEMrFEFEEN
ENEEEEEN

i --ﬁ-----

EEAEEEEN

i EEEENT N
ICustomcoIors

-

Huel_ Red:[0

e hmemm
| Define Custom Colors »> I Color Lum: IG!T Blue: ID_
| ok | cancel | Add to Custom Colors |

If a custom color is required, then click the Define Custom Colors button to display
the full range of available colors.

3.  Click the mouse in the color palette to replace the selected color under the Basic
colors palette.

4. Click OK to use the selected color and return to the color pull-down list in the
Signage Manager Express.
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Using Widgets

The Digital Signage Player w/ Wi-Fi Plus allows you to add HTML5 Widgets to your
presentations. A “widget” is an object that allows you to present information in a dynamic
format, such as real-time news, weather, calenders, clocks, RSS feeds, and even other
Web pages.

Adding a calendar, a clock, and a weather feed

1. To create a widget, click the Widget shortcut just above the template scroll bar,
as shown below.

Video, Image, Audio

6915691 %

el
y
[
H

Media Option

These three templates are the only templates that can be used with widgets. A widget
template can hold video, images, and widgets.

2. For this tutorial, select the middle widget template.

— Video, Image, Audio, Widget
M| | 784640

= [T B 8 EO

Pl

Media Option
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3. Click the down-arrow and select Calendar from the Widget list.

Click the down-arrow to display the Widget list

-D5-Loge_For,

Image, Widget
240x240

| O B B8 & |

isejpg

g

rl‘[l r

~
S l

[ K >

@ Clock Media

E Calendar L\\s

@ Weather ®

@ Twitter

Mews
Res
Webpage

4.  Click the Option button and select the color red, from the pull-down list.

Add [EI 75 Remave I i=| Option |

Media Option
Calendar
Cption @
Colo@ Duration |_=‘,[] |
Calendar .

page | 60



Signage Manager Express Software

Creating a Sample Presentation

5. Click and highlight the right-middle window, then select the Clock widget.

-D5-Logo_For| ([~

g

W Add |: Fa =
@ Clock Media
E Calendar %.
E Weather
E Twitter
Mews
Rss
Webpage

Image, Widget
240x240

0 B g =4

nplmn

v

= b

6.  Click the Option button and select a blue color, from the pull-down list.

R
v c
= [T B 8 1 [E
_ | =
Option =
@ Colo@ Duraticn |30 |
Clock .
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7. Select the lower right-hand corner area and add a weather widget. Set the color to
red in the Option dialog.

or| [~

— Image, Widget
I B 2401160
- [ 8 B8 £
el ¥

Option @

E Colorj:: Duraticn | 30

City LosAngelTi’ ~ | OC@®"°F

L 1

Weather

8. Select the city using the pull-down list. If the city/state/country is not listed, you can
type the location directly into the text field.

9. Select either the Fahrenheit (F) or Centigrade (C) temperature scale by
clicking the associated radio button.

10. Click OK to close the dialog.
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Adding a Web page

Select the main (larger) area in the template and add a Webpage widget,
as shown below.

isejpg
el.mpd

-D5-Logo_For| (&

Video, Image, Audio, Widget
T8Ax540

0 B 8 E4

rl"l“’l

e Add El 75 Remove ] i=| Option ] | 3

w1 AV input Media

[€) clock
E Calendar
Weather
[E] Twitter
News
Rss

W

b ebpage [

Click the Option button and type in the desired address in the URL field.

Option

=]

Web page

Duration | 20

URL | http:/fwww.redlinepe.couk |

NOTE: The specified URL must be the address to an HTML5-based
Web page.
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Adding a Banner

1.  Select the lower portion of the template and add a graphic. Use the Option dialog to
select Fill and trim to zone (keep aspect ratio), in order to keep the graphic from being
“sqeezed” or “stretched”.

lego_For| (»

— Image, Widget
i B | 1074:178

Cption - > - - @

. Duration -
- ‘ " |

[Fill and trim to zone (keep aspect ratic) * l

Image

Click OK to close the dialog box.

Click the Proceed to export button, at the bottom of the Signage Manager Express
screen.

4.  Finally, click the Export button to upload the assets and template to the Digital
Signage Player with Wi-Fi Plus.

TIP: Use the More color option, under the Option dialog, and try to
match the colors in the Web page. This will improve the appearance
and color of the final presentation.
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Using Weekly Schedules

Up to now, we have created a simple project that will loop continuously. However, the
Signage Manager Express software also allows you to define a schedule which will play
the content every week. The included weekly schedule templates can be modified or you
can create your own weekly schedule from scratch. Let’s look at an example.

1. Select File > New(N) to clear the current project.

2. Select Weekly schedule mode from the Edit menu or select it from the drop-down list
at the top of the screen.

= Signage Manager Express 2035 == =

FileF) Edit[f) PlayerlF) Language(l) Help(H) )

&2 . . By 'y

Firmware update
Media Player V2/V3 Looping Eport

Recent items Looping

Scheduled content will play back continuously

according to the defined order. Video on/off hours CD
can also be set in this mode

Weekly schedule
Define a schedule that will play every week. Built-in
schedule templates help users quickly create and

customize a weekly schedule .

On the left side of the screen, there are four templates that can be modified for your
own use: Bakery, Fast Food, Food Court, and Shopping Mall.

3. Drag-and-drop the Bakery template to the scheduling area, as shown below:

%/ Signage Manager Express 3.0.35 =R
File(F) Edit{f) Player{F) Language(l) Help(H) 5
i =)
e - - L
Full HD Open APL Firmware update

e Weekly schedule Export

Schedule template Aspect ratio
x
Bakery
- SUN MON TUE WED THU FRI saT

Evening special startsat 19
Opening hours: C
Mon to Fri: 03:00 to 21:00 5
Sun, Sat: 10:00 o 20:00 00,
~
0200 S
Ss
03:00 ~o
FastFood So
| 0400 A
Breakfast: 600 to 1000.
Opening till mia-night 05:00 %
06:00 =
07:00 -
[z Food Court 08:00
~ Daily special Mon to Fri 09:00
Open haurs:
Men to Fri: 09:00 to 2100 L
SunSat 10:00 w 17.00 Ty
12:00
Shopping Mall 1200
‘Opening hours: 14:00
Mon to Fri: 09:00 to 21:00
Sun, Sat 11:00 o 20:00 15:00
16:00
17:00

q " I

Proceed to export »>
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The Bakery template is now displayed in the scheduling area.

For each weekly template, the time is listed vertically on the left, in 24-hour format
(0000 - 2300). The day of the week is listed horizontally across the top.

In the template, below, the hours of our bakery are listed:

Mon - Fri: 9:00 am - 9:00 pm (09:00 - 21:00)
Sat - Sun: 10:00 am - 8:00 pm (10:00 - 20:00)

Let's make a simple change to the hours of operation on Sunday. Instead of staying
open until 7:00 pm, let’s change the (closing) time to 5:00 pm:

4. Under the Sunday column, click the highlighted area in green. Once this hourly block
is selected, it will be outlined in red.

- Signage Manager Express 3.0.35 =N R =
File(F) EditlE) Player{P) Language(l) Help(H) 2
<P . . B /)
z - - |
Full HD Open APL Firmware update
Mesdia Player V2V Weekly schedule Export
Schedule template Aspect ratio
[ s | 2 somne | 5
- SUN MON TUE WED THU FRI SAT el
Evening spacial starts at 1900 = = =
B  Ocening hours: 00:00
Mon to Fri: 03:00 to 21:00
Sun, Sat 10:00 0 20:00 OE) : 00:00 — 09:00
02:00
03:00
FastFood
04:00
Sreakfast 600t 1000
| Opening til mid-night 05:00
06:00 =
07:00
€ Food Court 08:00
— Daily special Mon to Fri 02:00
Open hours: MON — FRI
Mion o 71 09:00 10 21:00 10:00 L1 09:00 — 19:00 ]
SunSat 10:00 1 17:00 Ty SUN SAT
: 10:00 - 1000 -
12:00 20:00 20:00
i Shopping Mall 13:00
= Ve 1400
— Mon to Fri: 05:00 to 21:00
Sun, Sar 11:00 to 20:00 1500
16:00 I
17:00
< I ] »

5.  Click the Edit button, just above the row listing each day of the week.

o o

/% Remave i= Edit
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6. The Edit dialog will be displayed.

The current time and day, for the selected block, are displayed at the top-portion
of the Edit dialog.

(]

3) Signage Manager Expr{ | SUN = A = &=
File(F) EdiE) Playerl v E )
@ 1 [ add ¢ X V4

Full HD Open AP 2 Media Option

Media Player V2/V3.

Schedule template

- | lD[J - ]
< Foq ':? Add JK 15 =
b o # Media Option 16
-

i‘ Sioff

S aks
]
Proceed to export >
<) ]

Click the drop-down list, for the end-time hour, from 20 (8:00 pm) to 17 (5:00 pm).
8. Click the OK button at the bottom of the Edit dialog.

NOTE: The smallest time interval that can be specified within an
hour of scheduling is 5 minutes.
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9.

10. Click the Sunday Screen-off time block from 20:00 through 23:00. The time block will

Using Weekly Schedules

The time block for Sunday has now been changed to 10:00 am - 5:00 pm.

3 Signage Manager Express 3.0.35 (= [=]=]
File(F) EdiE) PlayerlP) Llanguage(l) Help(H) =]

2 . B K/
g - - L
Full HD Open APL Weeldy schesule fupot Firmware update

Media Player V2/V3.

Schedule template Aspect ratio 169 A

05:00

Evening special starts at 13:00
ours:

r: 08:00 10 21:00

09:00
FastFood

10:00
Sreakfast 600t 1000
Opening tll mid-night 1100

(-
MON — FRI

09:00 — 19:00
SAT

10:00 —
20:00

Dy special Mon o Fr 15:00
Open hours:

=g
4
a
g
g
5
1)
&
2
i

Sun, Sat 11:00 o 20:00 21:00

Proceed to export > >

Next, we need to change the change the Screen-off time. The Screen-off time block

is used to turn the display off.

NOTE: Both the Digital Signage Player with Wi-Fi and Digital
Signage Player with Wi-Fi Plus supports the CEC protocol when the
Screen-off event is sent. The Digital Signage Player with Wi-Fi Plus
supports both CEC and RS-232 when sending the Screen-off event.
CEC is the recommended method of sending the Screen-off event.
Only the ON or OFF commands are supported.

be outlined in red.

17:00
18:00
19:00
20:00
21:00
22:00

MON — FRI
21:00 — 24:00

23:00
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11. Click the Edit button to edit the time block.

12. Click the drop-down list, for the Screen-off start-time hour, from 20 (8:00 pm) to
17 (5:00 pm).

2) Signage Manager Express 3.0.35
File(F) Edit(E) Player{F) Language(l) Help(H)

< . .8 .

>
Full HD Open APL Weekly scheduie Eupon Firmware update

Media Player V2/V3
Aspect ratio
(. [ e ]

)
g
5]

{’7 a

Schedule template

Evening special stars 3t 19:00
QOpening hours:
Mon 1o Fri: 03:00 1o 21:00
Sun, Sat 10:00 to 26:00

‘

Breakfast 600 to 10:00.
Opening till mid-night

Dally special Mon to Fri

ol
snzel Screen off =)

m

Opening h
Mon to F
Sun Sat.

13. Click the OK button on the Screen off dialog to save the changes. The Screen-off
time block change will be reflected in the scheduling area.

P AdE 75 Remove | = EGT
05:00
Evening special starts 2t 19:00
Opening hours: 06:00
Mon to Fri: 03:00 to 2100
Sun, Sat 10:00 0 20:00 07:00
08:00
09:00 (] | |
. FastFood MON — FR
. « 000 L] 02:00 — 19:00 C
53 Breakfast £:00 to 10:00. SUN o SAT
Opening tll mid-night 11.00 e T
1200 17:00 20:00
13:00
[ Food Court 14:00
— Daly special Mon to Fr 15:00
Open hours:
Men ta Fri: 09:00 to 2100 16:00
SunSat 10:00 t 17:00
17:00
18:00
Shopping Mall 19:00
Opening hours: 20:00
Mon to Fri: 03:00 to 2100
Sun, Sat 11:00 0 20:00 21:00
22:00
23:00
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Adding, Editing, and Deleting Time Blocks

Time blocks can be added or removed from any weekly schedule. Existing templates can
be customized by adding or removing time blocks.

1. Make sure Weekly schedule mode is selected, then select File > New(N) to clear
the current project.

2. Click the Add button. Two options will be presented: Add and Screen off.

3. Click Add to display the Edit dialog box.

4. Set the desired start time, start day, end time, and end day

Edit B
2 SignageManager b MOV ~|{sAT + (===

x/

Firmuiare update

File(F] Edit(E) Player(§

&
Full HD Open APL
Media Player V2/V3

Schedule template

i

s —

[MON = ]~ SAT -

. [T e
g B TUE
WED
THU

.

5.  Click the OK button to save the changes. The new time block will appear in the
scheduling area. Note that each time block that is created will automatically be coded
in a different color. Screen-off time blocks will always be dark gray.

6. To remove (delete) a time block, select it within the scheduling area and click the
Remove button.

7. To change the duration of a time block, click the desired time block in the scheduling
area and click the Edit button.
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Adding and Editing Content within Time Blocks

1. See Adding, Editing, and Deleting Time Blocks for information on editing time blocks.
2. Once in the Edit dialog box, click the Add button. The Open dialog box will appear.

3.  Select the desired content from the file browser, then clock the Open button to select
the desired file.

4. Click the Option button to change the playback attributes of the selected content.

Edit =]
- o
3) Signage Manager Expr{ | MON - Hm >V =TErE]
File(f) Edit(E) Playerlf (v E o
Z 4 Add I:[ 7 Remove | -] Option | - W4
Full HD Open APL = Media Option Firmware update
Media Player VA/V3 1 CAUsers\andrew\Down..\Star Wars The Phantom Menace Trailer HD - YouTubemp4 Play full durati
Schedule template
‘ omen o
= _’ P @ Play full duration
= © Duration
Video Fit inside zone (keep asp§
@ Play full duration
) Duration
[Fit inside zone (keep aspect ratio) v]
Cancel

‘ oK Cancel ‘

Click the OK button on the Option dialog to save changes.

Adjust the volume slider at the bottom of the Edit dialog to set the playback volume of
the selected content.

| [ —
w) ]

7.  Click the OK button to save changes and return to the scheduling area.
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Using the Trigger Template

The Trigger Template is for use with the GPIO PCB (sold separately). In order to use

the GPIO board with the Digital Signage w/ Wi-Fi (or Wi-Fi Plus), select the GPIO trigger
template within the Signage Manager Express. See GPIO PCB Installation for information
on connecting the GPIO PCB to the Digital Signage Player.

1. On the right-hand side of the screen, under the Aspect ratio drop-down list, click the
down-arrow to expand the list of templates. Once the list of templates is displayed,
click the second template, as shown below.

2. Once the trigger template is selected, a row of ten numbers will appear above the
Media window. Each number represents a trigger input on the GPIO board.

-~

Video, Image, Audio
i 1920x1080

™ [Bm = B ¢
el v

5 € - al . = 7 =) i & =
1 8

W Add |: ~ : »>

4 Media Op

3. To add a trigger event, click on the desired number and add the media events into the
media window.
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Restoring Factory-Default Settings

If you forget the Menu System password or need to restore the Digital Signage Player to
the factory settings, the unit will need to be reset.

/\. WARNING: Performing a factory reset on the Digital Signage
Aok, Player will erase the password to the Menu System, all network
configuration settings, and delete all content from the Player.

1. Disconnect power from the Digital Signage Player.

2. Press and hold the Reset button on the front panel with a pin or the end of a paper
clip.

Status LED (yellow)

Reset button

While depressing the Reset button, connect the power to the Digital Signage Player.
Wait approximately 10 seconds or until the Status LED flashes.

Release the Reset button and wait for the Digital Signage Player to reboot.

The reboot process will take approximately 90 seconds.

page | 73






04 Appendix

GPIO PCB INStallation...........ccoiiiiiiie i
Network Cable Diagram....
SPECIICALIONS ... e




GPIO PCB Installation

The Gefen GPIO PCB is an optional product that can be purchased for use with the Gefen
Digital Signage Player with Wi-Fi (or Wi-Fi Plus). The GPIO PCB allows professional
integrators to add optical sensors, relays, lighting controls, buttons, and other devices to
existing Digital Signage presentations.

1. Connect the included USB cable from one of the USB ports on the Digital Signage
Player to the GPIO PCB, as shown below.

2. Connect open-close switches to the 10 Input ports and connect low-current (max.
50mA total) lights and actuators to the 4 Output ports. Refer to the schematic below.

Output: Short to ground when ON, open circuit when OFF.

IN6 IN9

ITI X X
Reserved
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GPIO PCB Installation

NOTE: Itis recommended that multi-core wires are used for
installation.

page | 77



Network Cable Diagram

Front of RJ-45 Connector

_/

1 23 45 6 7 8

Gefen recommends the TIA/EIA-568-B wiring option. Use the table below when
field-terminating cable for use with Gefen products.

Pin Color Description

1 Orange / White TD+ (Transmit Data, positive differential signal)
2 Orange TD- (Transmit Data, negative differential signal)
3 Green / White RD+ (Receive Data, positive differential signal)

4 Blue Unused

5 Blue / White Unused

6 Green RD- (Receive Data, negative differential signal)

7 Brown / White Unused

8 Brown / White Unused

CAT-5, CAT-5e, and CAT-6 cabling comes in stranded and solid core types.
Gefen recommends using solid core cabling. CAT-6 cable is also recommended.

It is recommended to use one continuous run from one end to the other. Patch cable is
not recommended.
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Appendix

Specifications

Resolution (max.)

. 1080p Full HD

Maximum Pixel Clock

225 MHz

Link indicator (Sender / Receiver)

1 x LED, green

Power indicator (Sender / Receiver)

1 x LED, blue

Video Input 1 x 3.5mm mini-stereo (Composite A/V)
Video Output 1 x HDMI Type A, 19-pin, female
1 x VGA, HD-15, female
USB (2.0) 2 x Type A, female
Ethernet 1 x RJ-45
RS-232 1 x RJ-11
Compact flash slot 16 GB (max.)

Wi-Fi 802.11 b/g/n

Wi-Fi security WPA / WPA2, TKIP / AES
Operating temperature +32 to +104 °F (0 to +40 °C )
Power supply 12v DC

Power consumption 10W (max.)

Dimensions (W x H x D) 6.0"x1.2"x4.4”
(152mm x 30mm x 118mm)
Unit weight 1.01b
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Stretch it, Switch it, Split it, Control it.
Gefen's got it. ®

20600 Nordhoff St., Chatsworth CA 91311
1-800-545-6900 818-772-9100 fax: 818-772-9120
www.gefen.com ds@gefen.com

c@us Ph g CE€

This product uses UL or CE listed power supplies.



	Important Safety Instructions
	Warranty Information
	Contacting Gefen Technical Support
	Operating Notes
	Features and Packing List
	Table of Contents
	Getting Started
	Panel Layout
	Front
	Back
	Side

	Installation
	Sample Wiring Diagram


	Operating the Digital Signage Player with
 Wi-Fi Plus
	Powering the Digital Signage Player
	Configuring the Digital Signage Player
	Connecting the USB Keyboard
	Displaying the Device Information
	Setting the Output Resolution
	Setting the Content Source
	Pulling Content
	Changing the name of the Digital Signage Player
	Connecting to a Network using DHCP
	Connecting to a Network using a Static IP
	Connecting to a Network using Wi-Fi
	Changing the Proxy Type
	Changing the Proxy Server
	Setting the Internal Clock
	Setting the Time Zone
	Setting the Time Server
	Setting the Password
	Undoing Changes
	Saving Changes / Exiting the Main Menu


	Signage Manager Express
 Software
	Software Installation
	Creating a Sample Presentation
	Adding the Content
	Ingesting the Content
	Changing the Display Interval
	Adding Video
	Combining Images with Video
	Adding a Ticker
	Using Additional Colors
	Using Widgets

	Using Weekly Schedules
	Adding, Editing, and Deleting Time Blocks
	Adding and Editing Content within Time Blocks

	Using the Trigger Template
	Restoring Factory-Default Settings

	Appendix
	GPIO PCB Installation
	Network Cable Diagram
	Specifications


