
PRICING & PRODUCT SPECIFICATIONS: Prices and product specifications are subject to change 
without notice and may have typographical errors. The customer must assume the responsibility of 
asking Full Compass Systems, Ltd. to verify selling prices and product specifications. Full Compass 
Systems is not liable for costs or damages due to errors in product specifications. Special prices may 
be limited to certain merchandise and quantities in stock. 

PAYMENT: All prices listed are priced as “cash with order”. Cash means a company check, 
money order, bank draft or VISA/Master Card/Discover/ American Express. Cash may be 
speedily transferred by bank wire transfer, call for details. Check may delay shipment 14 
days for bank clearing time. Open account terms can be arranged (NET 10). Institutions and 
government agencies (NET 30). These terms are strictly enforced. A monthly late charge of 
1.5% will be charged for all past due accounts.

SHIPPING: All pricing is FOB point of shipment. Merchandise under 100 pounds will usually 
ship by UPS. Over 70 pounds may be shipped by truck. The customer is responsible for all 
shipping and insurance charges. There is one C.O.D. charge per box shipped. The customer 
must inspect all shipments for damage and is responsible for making claims to the shipper. The 
minimum shipping charge is $10.00. Air freight, bus and U.S. mail may be requested. Madison 
is serviced by GREYHOUND, EMERY, FEDERAL EXPRESS, NORTHWEST, TWA, UNITED and 
AMERICAN AIRLINES. DELIVERY: Full Compass Systems, Ltd. will make all reasonable efforts to 
make quick deliveries. Merchandise in stock will  usually ship within 48 hours of order receipt. 
Some items shown in this catalog may not be in stock at time of order and stock is shipped on a 
“First come, first serve” basis. Back ordered merchandise may take up to two to four weeks for 
delivery. Since some of our suppliers are slower than others, please ask for an estimate. If the 
customer has a deadline, it must be stated in writing. Full Compass Systems, Ltd. will make all 
reasonable efforts to meet such deadlines but cannot guarantee delivery.

CANCELLATION: Customer may cancel 45 days after receipt of order or after a missed deadline. 
Unless a written cancellation is received, Full Compass Systems, Ltd. will assume merchandise 
is still wanted and will make shipments. Cancellations of any special ordered merchandise in 
transit to us or to the customer will not be honored.

WARRANTY: FULL COMPASS SYSTEMS, LTD. ITSELF GIVES NO WARRANTY, EXPRESSED OR 
IMPLIED, INCLUDING THOSE RELATING TO MERCHANTABILITY OR FITNESS FOR A PARTIC­
ULAR PURPOSE. All warranties are with the manufacturer.

REFUNDS: Refunds or merchandise credits will be made within 10 days of written request, only for 
cancelled and unshipped merchandise. This request or refund will only be honored after a written 

delivery deadline has passed. If no delivery deadline has been received, the request must be made 
a minimum of 45 days after order receipt.

SATISFACTION: Merchandise may be returned within 5 days of receipt without restocking 
charge, if the original manufacturer’s carton is unopened and undamaged. If the package 
has been opened a MINIMUM restocking charge of 15% or $10.00, whichever is more, 
will be charged. Used or damaged merchandise, missing accessories or packaging will 
increase the restocking fee to cover our costs. Returned merchandise may be exchanged 
for credit against future purchases. Customer is responsible for all shipping expenses from 
and to us on returns. Returns are not allowed on special-order/non-stock, closeout, used 
or discontinued merchandise, tape, gel, lamps, books, software, chemicals, or on bids and 
contracts. All returns must have an RA-number on the package, please call for details.

DEFECTIVE MERCHANDISE (FIRST 30-DAY EXPRESS TURNAROUND): We will, at our option, 
repair or replace defective merchandise within 14 working days of receipt. If it will take longer, 
we will, at the customer's request, lend similar merchandise to the customer until repairs or 
replacement can be completed. This does not cover merchandise which is too heavy to ship 
UPS, multitrack recorders, multitrack recording consoles, duplicators, video, computer or 
lighting equipment, used, as-is or consignment merchandise. The customer is responsible 
for the expense of shipping to us; we will cover normal UPS surface shipping of loaner and 
returned merchandise to the customer. The customer is responsible for damage or non-return 
of loaner equipment, and may be asked to put up security for such equipment before it is 
shipped.

DEFECTIVE MERCHANDISE (AFTER 30 DAYS): Full Compass Systems, Ltd. will do warranty and 
non-warranty work on many of the brands it sells. Please call first to see if you will be more quickly 
served by us or the manufacturer. If the customer needs loaner equipment during the repair of 
equipment purchased from us, we will make such equipment available at half our normal rental 
rates while repairs are being made, subject to availability.

RETURNS: Any merchandise returned to Full Compass Systems, Ltd. must have an RA (Return 
Authorization) number attached. Without this number the package may be refused or not properly 
identified as to its origin and reason for being returned. Please call us for an RA number and have 
documentation such as the invoice or packing slip ready when you call.

MACKIE: Mackie products will be sold and shipped only within the United States and its territories.
ROLAND: Roland products will be sold and shipped only within the United States and its territories.
YAMAHA: Yamaha products will be sold and shipped only within the United States and its territories.

TERMS OF SERVICE

We’d love it if
you would 
“Like” us!

facebook.com/fullcompass

AJA................................................. 357
AKG.................................................... 9
American DJ.................................... 457
Allen & Heath.................................. 193
Anchor Audio................................... 157
Antari.............................................. 469
Apollo Design................................... 471
Apple.............................................. 313
Ashly............................................... 137
ASK Proxima.................................... 427
Audio-Technica........... Back Cover, 11, 31
Audix................................................ 51
Avid................................................ 331
Aviom................................................ 91
Bose................................................ 161
Canon.............................................. 383
Chief............................................... 421
Clear-Com.......................................... 99
Countryman.................................. 26-27
Crown.............................................. 139
DAS................................................ 169
DBX................................................ 107
Denon & Marantz Pro........................ 223
DPA Microphones............................... 29
Earthworks......................................... 67
Elation............................................ 465
Electro-Voice (EV)............................. 171
ETC................................................. 455
Galaxy Audio.................................... 109
Gator Cases...................................... 501
Gibraltar.......................................... 287
Global Truss..................................... 475
Gretsch............................................ 281
KAT................................................. 295
KRK Systems................................... 153

Latin Percussion (LP)........................ 285
Lectrosonics....................................... 15
Leprecon......................................... 453
Listen Technologies............................ 95
Littlite............................................. 481
Mackie............................................ 175
Manfrotto......................................... 399
Neumann......................Inside Back Cover
Neutrik..................................... 534-535
Optoma........................................... 435
Panasonic................................ 387, 433
Peavey............................................. 249
Premier Mounts................................ 423
PreSonus................................. 197, 341
QSC................................................ 199
Que Audio.......................................... 33
Radial Engineering............................. 73
Radio Design Labs (RDL)................... 129
Roland............................................ 345
Rosco.............................................. 473
Samson............................................. 13
Sennheiser................................. 39, 159
Shure.................... Inside Front Cover, 21
SKB................................................ 505
Sony Electronics............................... 437
Switchcraft...................................... 525
Tascam............................................ 235
Video Devices................................... 413
Vivitek............................................. 439
VOX................................................. 251
Vu..................................................... 83
Whirlwind.......................................... 75
Williams Sound.................................. 97
Yamaha Commercial......................... 205
Yamaha Pro Audio.................... 297, 303

Ad Index

Consultative Sales
800-356-5844

Quick Order Line
800-476-9886


