Frequently Asked Questions

Q: How many computers can I install SMS iCD on?

A: SMS iCD is licensed for (2) computers. The license can be transferred by un-installing the program, while connected to the Internet, and then installed on another Window's computer. Additional seat licenses are available from Walthall & Associates: 850-478-9002 support@soundmadesimple.com

Does SMS iCD run on Window's Vista?

Q: Does SMS iCD run on Window's Vista? 

A: SMS iCD has been BETA tested on Window's Vista. SMS iCD installed & ran with no problem. However, Vista hosts numerous levels of security and user credentials of which could play a role in launching the program. Our testing revealed SMS iCD had to be launched using the "Run As Administrator" option. See Support on Vista

Q: Will SMS iCD run on a Mac?

A: Mac OS is not supported. However, word has it that SMS iCD will run on a MacBook Pro inside "Parallels".

Q: Can the program window be set to 'full screen'?

A: Due to the detailed nature of the graphics, SMS iCD is set for 800 x 600 resolution. The window can be moved but not resized.

Q: How do I activate my serial number?

A: SMS iCD uses an on-line activation system to verify the serial number. When connected to the Internet, SMS iCD will automatically authenticate your serial number. If an Internet connection is not present, you will be prompted to activate by phone or email.

Q: How many times can I activate/un-activate my serial number; transfer to another computer?

A: SMS iCD can be un-installed from one computer and installed on another unlimited times. However, only (2) computers can be active at any given time. Additional seat licenses are available from Walthall & Associates that will alleviate the need to install & un-install numerous times.

